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O6palieHre Bnagummpa JlaBposa

Joporuve konnerwy,

Korga s gymaro o0 TOM, UTO AB/IAETCA CUIbHOW CTOPOHOW Hallen KOMMaHuK, NepBoe, YTo
NPWXOANT B FONOBY, — 3TO He CTPOYUKM KOAA, HE NMPOAYKTOBbIE Penn3bl U He GUHAHCOBbIE
oTyeTbl. ITO NOAN. VIMEHHO Ball eXefHeBHbIW BbIOOP, YECTHOCTb M TOTOBHOCTb CTaBUTb
3TUYeCKMe MPVHLMIMbI Bbllle CUFOMUHYTHOW Bbirogbl dopmupytoT AHK Mpynnel koMnaHmm
«CodTnamn».

Koaekc noBeaeHUsA u AenoBoi 3TUKMU — He GOpMabHbIN JOKYMEHT 1 He CBOJ, 3aMnpeToB.
3TO Haw 06K AOroBOP O TOM, Kak Mbl XOTUM paboTaTb, MPUHUMATb CIOXKHbIE PeLLeHNs

W BAWUATb HA MUP BOKPYT Hac. TEXHONOTMMU MEHSAOTCA CTPEMUTENBHO, HO QYHAAMEHT OCTaeTcs
HeV3MEeHHbIM: JOBEpUE KINEHTOB, YBaXEHME K KaXXAOMY COTPYAHMKY, NPO3PayHOCTb U
OTBETCTBEHHOCTb 3a NOCNEACTBMA HaLMX peweHnit. OcobeHHO cerofHs, Korga aaroputmbl

N JaHHble 3aTparnBaroT XW3Hb MUJIMOHOB.

Kak pykoBoautenb Ipynnbl 8 Xouy ObITb NpeAesibHO YeCTHbIM: Mbl He Tpebyem oT Bac
6e3ynpeyHocTn, Ho Tpebyem 0Co3HaHHOCTW. Ecan Bbl BUAMTE HapyLlleHne, COMHeBaeTeChb

B 3TMYHOCTM 334a4n AN YyBCTBYeTe AaBaeHne — roBopute 06 3ToM. Mbl BbicTpouan 1 byaem
pa3BrBaTb MeXaHM3Mbl, B KOTOPbIX Balle CN0BO ByAeT yCbIWaHo, a Bbl — 3alUuLLEeHbl OT AH06bIX
dopm npecnegoBaHmA.

PykoBoaWTeNn HecyT 0cobyro OTBETCTBEHHOCTb 3a KY/bTypYy OTKPbITOrO Ananora B KOMaHAax.
OHu 0693aHbl He fonyckaTb 060ro AaBAeHNA Ha COTPYAHMKOB, KOTOPbIE 3aat0T BOMPOChI
MM coobLLatoT O pucKax. fl IMUHO ybexaeH: ycTonumBan KyabTypa CTPOUTCA Ha JOBepUM

1 B3aMMHOW OTBETCTBEHHOCTMU.

3TOT JOKYMEHT ByAeT AOMONHATLCA M MEHATLCA BMECTe C HaMu. Ho ero rnaBHbIN NpUHLMN
OCTaHEeTCs HEM3MEHHbIM: Mbl CO34,aeM TEXHOJIOTUMN ANA NOAEN, COXPaHAA Ye/IOBEYHOCTb
M 3TUUECKYIO UYTKOCTb.

Cnacvbo 3a TO, YTO Bbl YacTb Halen pynnbl. bepernte Haly penyTauumio, 3ajaBaiite
HeyA06Hble BONPOChI ¥ MOMHUTE: KaXk bl Ball Bbibop popmupyeT Halue obuiee byayliee.

C yBaxxeHVeM 1 Bepon B Halle obLuee aeno,

Bnagmumup Jlaspos
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OBLWME NMOJTOXXEHUA

HasHaueHune n ueHHoctb Kopekca

He3aBUCMMO OT BHeLLHMX U3MeHeHu, pynna komnaHuin «CodtnanH» (ganee — «CodTnariH»,
KomnaHnus, Ipynna) coxpaHsaeT NpUBEP>KEHHOCTb BbICLUIMM CTaHAapTaM AeN0BOM 3TMKK. Hawwa
penyTauus — KAOYEeBOW HeMaTepUabHbI akTUB, TPEOYHOLWMIA CUCTEMHOM 3aLLMThl 1
ynpasaeHus. Kogekc noBeseHns n 4enNoBon 3TUkK (aanee — Kogekc) pukcnpyeT sTndeckne
obszaTtenbcTtBa KOMNaHWKM, OCHOBaHHbIE Ha NPUHLMNAaX 40O6POCOBECTHOCTH, CNPaBEeANNBOCTA U
3aKOHHOCTW, 1 onpeAenseT CTaHAapTbl MOBeAEHMA B CUTyaLMAX, CMOCOBHbIX NOBAVATL Ha
AenoByro penytaumto Mpynnbl.

[LOKYMeHT onmnpaeTcs Ha POCCMNCKOE 3aKOHOAATENbCTBO M MEXAYHapPOAHble HOPMbI 4€10BOTO
nosegeHuns. OH oTpaxkaeT ctpemieHne «CopTnarH» paboTtaTb B COOTBETCTBUN C STUUECKUMM
NpPUHUMNaMn 1 yBaxaTb NpaBa YesnoBeka. TpeboBaHuna Kosekca obsazaTenbHbl Ana Bcex
COTPYAHMKOB — HE3aBUCMMO OT UX A0JDKHOCTU N YPOBHA OTBETCTBEHHOCTH, popMmaTa
3aHATOCTU M pervoHa.

Bbicokune CTaHA4apThbl B3aI/IMOAeI\/’ICTBI/Iﬂ — OCHOBa JOATOCPOYHOro goBepua akLnMoHeEPOB,
KJIMEHTOB, NMNOCTaBLNKOB K l'lpOCl)eCCI/IOHaI'IbHOI'O COO6LL|,eCTBa.

O6sa3aTeNIbHOCTb COGHIOAEHVISI N NnepcoHa/ibHaA OTBETCTBEHHOCTb

Kaxapbin uneH komaHabl «CodTnanH» oba3aH cobatogatb Kogekc. AkumoHepsl, uneHbl CoBeTa
AVPEKTOPOB U1 TOM-MEHeAXepPbl 40KHbI ObITb 3TUYECKUMWN INAEPAMU N LOCTONHO
npeacraeaAteb [pynny nybanyHom cpege.

HapyweHune nonoxeHuni Kogekca Bieyet npyMeHeHe Mep ANCUUMIMHAPHOTO BO34ENCTBUS
BMJIOTb O PacTOP>XKeHWA Tpy[0Boro gorosopa. OtgenbHble HOpMbl Kogekca aybanpytot
TpeboBaHMA 3aKOHOAATENbCTBA, MO3TOMY HELOOPOCOBECTHbIE AENCTBUA MOTYT MOB/IEYb
rpaXkAaHCKo-NpaBoBYH, aAMUHUCTPATUBHYHO WM YTONOBHYH OTBETCTBEHHOCTD.

Kaxapln cCOTPYAHUK AeACTBYeT OT MMeHU pynnbl: HE3TUYHOE NoBeAeHne NHb0oro ns Hac
co3gaeT penyTaunoHHble, GMHAHCOBbIE M NPaBOBble PUCKK A/1A BCe KomnaHwmm.

Koaekc umeeT npvopuTeT Haj APYrMMyU BHYTPEHHUMWU AOKYMEHTaMu U CIYXKUT OCHOBOM
ANA pa3paboTKu NOAUTUK, Npoueayp U pernameHToB «CodpTaaiiH».

KnroueBble obsa3aTenbcTBa

» CnepoBatb npuHumnam Kogekca B 1t06bIX 06CTOATENBCTBAX.

» CobatoaaTb BHYTPEHHME NOAUTUKK, PETNAMEHTbI U MPUMEHUMOE 3aKOHOAATeIbCTBO.

* [lpu OTCYTCTBUM NpPsAMbIX YKa3aHU B Kogekce nan 3akoHe obpallatbes 3a
pa3bACHEHMAMU B FOPUAMYECKOE YNpPaBAEHWE UK yNpaBAeHe NePCOHANIOM U
PYKOBOACTBOBATLCA MPUHLMNAMM 3TUKWN U 34PaBbIM CMbIC/IIOM.

* HemepaneHHO coobuath 06 N3BECTHBIX NAW NPeAnoaaraeMbIxX HapyLLUEHMsAX Yepes
3alLMLLEeHHble KaHanbl UHGOPMUPOBaHUS.
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MpuHATMe pewleHU B Heonpeae/IeHHbIX CUTyauuax

Kogekc He MOXET OXBaTWUTb BCE BO3MOXHbIE CUTyaLn, Tak Kak bU3Hec-cpesa NOCTOSHHO
MeHseTcs. Ero 3agava — faTb COTPYAHMKAM LEEHHOCTHbIM KOMMAC A5 NMPUHSATAS B3BELUEHHbIX
peLleHun.

Ecan cutyauma He onucaHa B Kogekce uauv Bbi3blBae€T COMHEHUS, CelyeT OLLeHUTb CBOU
AEVCTBUA MO CNEAYIOWNM KPUTEPUAM.

3aKOHHOCTbD. COOTBeTCTByeT v Mon NnoCTynoK HOpMamM NPUMEHNMOTO BaKOHOAaTeﬂbCTBa?

STnuHocTb. Cornacyetcs M oH ¢ LeHHocTaMU «CodTnariH» 1 0BLLENPUHATLIMU MOPaibHbIMU
HopMamu?

My6anuHocTb. [OTOB M A OTKPbITO COOBLLNTL O HEM KOJ/IEraM, PyKOBOACTBY UAN BAN3KMM?
PenyTauumoHHbIN puck. He HaHeceT v 370 yuepb genosown penytaummn KomnaHumn?

BausiHue Ha noaen U aaHHble. He HapyLWWT M 3TO YbKU-TO NpaBa, 6e30MacHOCTb,

NpPWBaTHOCTb, GMHAHCOBbIE NHTEPECH! UK AoBepue ntoaen? He nocTpasatoT M nepcoHanbHble

N KIMEHTCKKNE AaHHbIe?

Ecim xoTs Bbl Ha OAMH BOMPOC Bbl OTBETUAN OTPULIATENBHO, TO CIeAyeT OTKa3aTbCA OT
NAaHNPyeMOro AencTBus.

Ba)xHo!

B cutyaumsx, He UMEOLWMX OAHO3HAYHOTO PeryInpoBaHmns, PyKOBOACTBYMTECh MPUHLMNAMMN
YeCTHOCTH, CNpaBeA/IMBOCTU U HegonyLeHNUa Bpeaa. Ecin comHeBaeTech, Kak MOCTYNuUTb,
NPOKOHCYIbTUPYATECH C PYKOBOAMUTENEM UM NPEACTaBUTENAMU HOPUANUYECKOTO AenapTaMmeHTa
1 yrnpaB/ieHWs NepCcoHaaoM.
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O FPYMNMNE KOMMNAHUWN «CODT/TANH»:
MUNCCUNA N CTPATETNHECKME MMITEPATUBLI

Muccna n opraHnsaumoHHas cTtparerms

B 2025 roay «CodTnariH» 3aBepLluna TpaHCPOPMaLMIO B MHBECTULIMOHHO-TEXHONOTNYECKMM
XONAWHT, Mepenasa OT TOYEYHOro BHEAPEHWSA MHCTPYMEHTOB K CO3A4aHWNI0 YCTOMYMBOW LiMdpPOBOWA
apxutekTypbl. OCHOBOM OnepaLviOHHON MOAENV CTa KAacTePHbIN MPUHLMM, KOTOPbIN
obecneunsaet rnybuHy 3KCNepTU3bl N OTBETCTBEHHOCTb 3@ PE3Y/IbTaT B K/IHOUEBbIX
HanpasaeHuax. [pynna o6bABMAa O CO34aHMM TPEX KNACTEPOB:

FabricaONE.Al — nngvpytrownin pazpabotumnk nporpammHoro obecrievenms (MO) Ha ocHoBe
NCKYCCTBEHHOTO MHTesiekTa ().

«C® Tex» — pa3paboTka 1 BHeApPEeHMNE BbICOKOTEXHOIOTUUHbIX PELLUEHUI ANS KOPNOPaTUBHbIX,
NPOMBILLEHHBIX U MHPPACTPYKTYPHbIX 3aKa3UnKOB.

«Undposbie PeweHnsa» — nvanpyrowmii IT-noctaBimnk NpogykToB v ycayr ans undposomn
TpaHcdopMauum 1 B obnactn nHbopmMaLMoHHOM He3onacHOCTL.

Takas cTpyKkTypa no3BossieT GOpMUPOBaTh A1 KIMEHTOB KOMMIEKCHbIE 3KOCUCTEMHbIE
NPeasoXeHns C U3MePUMbIM BU3HEC-3HEKTOM, KOTOPbIE MPUMEHUMbI 1 B OTPACANAX C
BbICOKMMY TPEBOBAHMAMM K HAZEXHOCTW: MPOMBbILLNEHHOCTH, S3HEPreTUKE U FTOCYAAPCTBEHHOM
cekTope. MNpu 3ToM obecneunBaeTcs NPO3PaAYHOCTb U NPEACKa3yeMOCTb As MIHBECTOPOB U
napTHepOB.

CTpaTequeCKVIe mMmnepaTtuBbl
Crpaterns KomnaHum peanvsyercs yepes YeTblpe B3aMMOCBA3aHHbIX MPUHLMNA YNpaBAeHs:

®dokyc Ha NpoAyKTax C BbICOKO A06aBneHHON CTOMMOCTbIO. Mbl Nocies0BaTe/IbHO
yBe/MYMBaEM LONH0 COBCTBEHHbIX BbICOKOMaPXXUHANbHbIX PeLLUeHW B nopTdene, YTo ABASETCA
OCHOBHbIM ApanBepoM pocTa peHTabenbHOCTU 1 pyHAAMEHTOM YCTOMUMBOCTU Br3Heca.

CuHeprua KnacTepoB M Kpocc-pyHKLMOHabHOE B3aumoaencreme. Knacrtepbl pabotaroT kak
eAnHas akocmcteMa — OOMeHMBALOTCA IKCNEePTU30M, KNIMEHTCKUMUN MHCAUTaMU 1 KaHanamm
ancTpunbyummn. Takon noaxos ABASETCA CTaHAAPTOM pPaboTbl, KOTOPbIN UCKAOYaeT
AaybavmpoBaHve GyHKLUMIA N BHYTpeHHMe Bapbepbl.

®uHaHcoBas AVCUMI/IVHA U ynipaBsieHne puckamu. [1onTrKa ynpasaeHns Kanutaaom U JOArom
CUHXPOHM3MpPOBaHa C OMepaLMOHHbIMUN AEHEXHbBIMW NOTOKaMW. 3To obecneumnsaeTt
d1HaHCOBYHO yCTOMUYMBOCTE KOMMNaHMM B yCNOBUAX PbIHOYHOW BONATUNBHOCTM U COBtOAEHNE
MHTEPECOB BCEX 3aUHTEPECOBAHHbIX CTOPOH.

YenoBeueckuit kanutan B napagurme Al First. [ToBbillaem Npon3BoANTENBHOCTb 3a CYET
CUCTEMHOW aBTOMaTM3aLun 1 BHeapeHusa VI Bo BHyTpeHHWe npoLecckl. Mbl ncnonssyem N
KaK 3TUYHbIA MHCTPYMEHT 418 YCUNEHUS MOTEHLMaNa COTPYAHUKOB, a He A/1A UX 3aMeLLEeHNs.
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NPUHLMIMbI AETOBOW 3TUKA

Hacroawumn pa3gen onpeaenset oba3atenbHble CTaHAAPTbl MOBEAEHNA ANA KAaXA0ro
COTpYyAHMKa 1 NnapTHepa KomMnaHun. Hawwm npuHLmMnbl — OCHOBa ANS NPUHATUA PELLUEHNN,
OLLeHKW AeNCTBMIA 1 GOPMUPOBaHNA AOATOCPOYHOTO AOBEPUS, @ HE MPOCTO peKoOMeHAau K.

[0o6pocoBeCcTHOCTb U OTBETCTBEHHOCTb

Mbl AeCTBYEM YECTHO 1 OTKPLITO Kak BHYTpK KomnaHuu, Tak 1 3a ee npegenamu. «CoptaamH»
rapaHTMpyeT UCMONHEHME B3ATbIX 0653aTeNbCTB B YCTAHOB/IEHHbIE CPOKWN Y B COOTBETCTBUM C
BbICLUMMM CTaHAapTaMu AeN0BOM NpakTukK. [pynna nckaroyaet nroboie GOpMbl COKPLITUA
MHGOpPMaL MK, MaHUNYAALMI UAN NPEeAOCTaBAEHNA NPOTUBOPEUMBLIX CBeAeHMIN. Kak
OTBETCTBEHHbIN paboTogaTens, «CodpTaaniH» obecneymBaeT Npo3payHble, U3MepPUMbIE U
cnpaBeA/ivBble MeXaHV3Mbl MOTUBALMK, OLIEHKN N BO3HarpaxxaeHus.

CﬂpaBeAIIVIBOCTb U paBHbl€ BO3MOXXHOCTU

MbI NpYHMMaeM BCe peLleHns UCKAKUYNTENbHO Ha OCHOBE OOBbEKTUBHbIX GakToB,
NpodeccMoHaNbHbIX KPUTEPUEB W YCTAHOBIEHHbIX Mpoueayp, 6e3 BAUAHUA INUHbIX
NpeAnOYTEeHUI, NPespaccyskoB an KoHdANKTa nHtepecos. «CodTaanH» rapaHTUPYeT paBHble
BO3MOXHOCTUN ANs NPpOodecCcMoHaibHOro POCTa, Pa3BUTMA U peannsaLmm noTeHumana Kaxzaoro
COTPYZAHVKA, a TakKe CTPOUT OTHOLLEHWA C NapTHEPaMM Ha MPUHLMMNAX YBaXXeHUs 1 paBEHCTBa.
CnpaBeA/MBOCTb — HEOTbEMJIEMAs YaCTbtO HaLLEel KOPNOpPaTUBHOWM Ky/bTypbl U A€10BOM
penyTaumm.

Cou,uan bHaA OTBETCTBEHHOCTb

«CodTnanH» 0co3HaeT MacwTab BAMAHMA TEXHONOTMI Ha obLecTBO 1 bepeT Ha cebs
OTBETCTBEHHOCTb 3a COLMasIbHbIe, 3KONIOTMYECKME N SKOHOMUYECKME NOCAEACTBUA CBOE
aestenbHocTn. Mbl pa3pabaTtbiBaem v BHeapsieM LUndpoBble MPOAYKTbI, HanpaBiaeHHbIe Ha
yCTONUYMBOE pa3BUTUE, MOBbILLIEHNE KauyecTBa XU3HWU 1 NOAAeP>KKY OBLLEeCTBEHHbIX 6a1ar.
Kaxzoe cTpaTermyeckoe 1 onepaLvoHHOe peLleHre OLeHMBaeTCA Yepes npusmy
AONTOCPOYHOrO NMO3UTUBHOIO BAMSHWA Ha KAMEHTOB, MapTHEPOB, 06LLECTBO U ByayLne
nokoneHus. Mbl He fonyckaem AeNCTBUIM, KOTOPbIe MOTYT HAaHECTU NPAMOM AN KOCBEHHbIN
ywepb nHTepecam TpeTbux AunL,

3aKOHHOCTb

JeatenbHocTb «CodpTaanH» CTPOUTCA Ha CTPOrOM COBNOAEHUN POCCUUCKOTO Y MPUMEHNMOrO
MeXAYHapOAHOro 3aKkOHOAATENbCTBA, OTPaCeBbIX CTaHAAPTOB W BHYTPEHHMX NpoLeayp.
KomnaHwusa oTBepraet ntobble NOMbITKA AOCTUXKEHMSA BU3HeC-Leneil He3aKOHHbIMW, HE3TUYHBIMU
AN KOPPYNLUMOHHBIMU MeToAamun. Mbl pa3BrBaeM 3G PeKTUBHbIE CUCTEMbI BHYTPEHHENO
KOHTPOAS, ONepaTMBHO BbIABASEM, PacCieflyeM 1N NPecekaem HapyLLUEeHNs, a Tak)Ke HernpepbiBHO
COBEPLUEHCTBYEM NPOLLECChl, YUTOObI CBECTU K MUHUMYMY MPaBOBbIE U PenyTaLNOHHbIE PUCKW.

dTnuecKana KysibTypa

JTWKa — CTpaTernyeckmii NPUOpPUTET M OCHOBA YCTONYMBOTO pa3BuTua «CodTaanH». Mbl
co3aaeM cpejy, B KOTOPOW KaXAbli pyKOBOAMTENb NOAAET NMNUHBIA MPUMeEP Y NPUHUMAET
B3BELLUEHHbIE PELUEHNA B CIOXKHbIX CUTyauuax. Agantaumsa HOBbIX COTPYAHWUKOB K 3TUYECKUM
ueHHoctam KomnaHum, perynspHoe obyyeHune 1 atTectaums no ctaHAaapTaM A4e10Boro
noeefeHns — obs3aTesbHble 3N1eMeHTbI KOPNOpPaTUBHOW cTpaTernu. Kaxabli COTpyAHWUK MMeeT
npaBo 1 06s3aH AeNCTBOBaTb B COOTBETCTBUMN C HACTOALLMMM NPUHLMNAMK, a Takxke coobLuaThb
0 BO3MOXHbIX HapyLLeHusx 6e3 pucka npecnesoBaHus.
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KOPMOPATUBHbBLIE LEHHOCTW: YINMPABJIEHYECKWE
CTAHAAPTbI KAK MPAKTUYECKE OPUEHTUPDLI 414
MPUHATNA PELUEHUW

OnucaHHble B 3TOM pa3jesie LIeHHOCTV OMNpeaenatoT cTpaternyeckne npuoputetbl «CopraamH»
N Cy>aT OPUEHTUPOM A1 eXeAHEBHBIX PELLEHNA, KOMMYHUKaL M 1 OLLeHKN 3PEKTUBHOCTH.
OHu gononHatoT dyHAaMeHTanbHble NpuHLUMNbI Kogekca, nepeBoas aTM4eckne HOpMbl B
KOHKpEeTHble yrpaB/ieHYeckne 1 onepaLoHHble CTaHAAPThI.

JInpepcTBoO € 3TUUECKOI OTBETCTBEHHOCTbIO

Mbl 3aZaem OTpac/ieBble CTaHAAPTbI U BbICTYNaeM OTBETCTBEHHbLIM MAaPTHEPOM A1A BU3HeCa,
perynsaTopoB v npodeccmoHanbHOro coobuyectsa. Hala akcnepTv3a HanpaeaeHa He TONbKO Ha
KOMMepPUECKMiA ycnex, HoO U Ha Co3AaHne NPOo3payHblX, 6E30MaCHbIX U YCTONUMBBLIX IKOCUCTEM.
PyKOBOAWTENN M 3KCNEPTbI 0653aHbl AENUTHCA 3HAHMAMM, MPOrHO3MPOBATb AOJATOCPOYHbIE
NOCNeACTBUA TEXHONIOTUYECKMX U3MEHEHWUI 1 CNeAUTb 3a TeM, YTobbl ingepcTBo KomnaHmm He
NPOTMBOPEUMNIO NHTEPECAM PbIHKA, OBLLECTBA N STUUECKMM HOPMaM.

OpueHTaLMa Ha KJIMeHTa U NPOo3payHOCTb B3aMMOAEUCTBUA

NHTepecbl knveHTa — NpUOpUTET Halel AedTeNbHOCTU. Mbl NpeasiaraeM peLLeHus,
OCHOBaHHble Ha O6BEKTUBHOM OLLEHKE MOTPEOHOCTEN, YECTHOW KOMMYHUKALMK U
AONTOCPOYHOW LLeHHOCTU. Mbl He NpoaBuraemM M3bbITOYHbIE TEXHONOTW, HE CKPbIBAEM PUCKM
AN He MaHUNyAnpyem MHbopmaLmen B KOMMepUYeckux nHtepecax. Kaxxgoe B3ammogencreme
cTpouTCca Ha NPodecCcMoHaNbHOM YECTHOCTH, 3aLUMTe AaHHbIX U NpuoputeTe busHec-
pe3ynbTaToB KJMEHTa Haj KPaTKOCPOUHOW Bbirogor KomnaHuu.

EanHana komaHAa: JoBepue, pa3sBUTUE U KY/IbTypa CONMPUUYACTHOCTU

Mbl popmupyem cpesy OTKPbITOrO MapTHEPCTBA, B KOTOPOW COTPYAHWMK — COaBTOP ycrexa
Komnanuu. «CodTnariH» rapaHTMpyeT paBHbI AOCTYN K NPOdeCcCMoHanbHOMY POCTY, MpU3HaeT
BKJa4 KaXA0ro 1 noowpseT MHULMAaTVBbI, KOTOpble HanpaB/eHbl Ha MOBbILLEHME
onepaumoHHOM 3bdEKTUBHOCTU 1 YCTONUMBOCTM B13Heca. Mbl pa3BrBaeM OTBETCTBEHHOE
OTHOLLEHMeE K 06wWmM pesyabtataM. COTPYAHMKM OCO3HAOT, KaK UX PeLleHns BAMAIOT Ha
KomnaHwuto, Koiner n KOHeYHbIX MoNb30BaTeNel, 1 COBNOAAOT MPUHLMMbI B3aUMHOTO
yBa>KeHUs, NCUX00rnyeckon 6e3onacHoCTN 1 KOANEKTUBHOWN MOJOTYETHOCTW.

OTBeTCcTBEHHbIe WHHOBaLU MU N TeXHOJIoOrnyeckoe passutue

NHHoBauun «CodTnaiH» Hanpas/ieHbl Ha cO3jaHne Be3onacHbIX, MacTabupyeMbIX U STUYHbIX
TEXHONOTNYeCKMX peLleHui. MNepes BHeApPEHMEM HOBbIX TeXHOAOMMIA KoMnaHus oueHMBaeT nx
B/IMSIHWE Ha NOJIb30BaTe/eN, KINMEHTOB, OTPAC/b, KOOI, @ TakxKe Ha 6e3onacHOCTb
NHOOPMALMOHHBIX CUCTEM U AAHHBIX. TEXHONOTMYECKUA NPOrPecc JOIXKEH CONMPOBOXAATHCA
3TUYECKOW, MPaBOBOM N PErYASTOPHOMN OLEHKOW, OCOBEHHO eC/in peLLeHme 3aTparmBaeT
nepcoHanbHble CBeAEHUS, KPUTUUECKYHO MHPACTPYKTYpY, aBTOMATU3MPOBaAHHOE NpUHATHE
peweHu n VIA.

SO



OTBeTCcTBEHHOCTb

OcHoBa Hallelr KOpnopaTUBHOW Ky/bTypbl — OTBETCTBEHHOCTb Nepes KJANEeHTaMK,
COTPYAHMKaMM, akLMoHepaMu 1 obwectBoM. Mbl cobtosaem TpeboBaHMsA 3aKOHOAATENbCTBA U
cnesyem nNepesoBbIM CTaHAapTaM KOPNOPATUBHOIO YrpaBieHWs. OTO rapaHTUPYET NPO3paydHyHo
OTYETHOCTb, HE3aBMCUMbIA KOHTPOJIb U OTBETCTBEHHOCTb PYKOBOACTBA. Mbl BbINOJHAEM B
NoJIHOM o6beMe BCe CTpaTernyeckne obeLaHmns, KOHTPaKTHbIe 0653aTeNbCTBa U BHYTPEHHMWE
CTaHAapThl. HapyweHue 3tux npuHumnnos KoMnaHus paccMatpuBaeT Kak CUCTEMHbIN
penyTauMoHHbIA 1 ONepaLMOHHbIA PUCK U MpecekaeT.
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PABOYASA CPEAA U KYNbTYPA B3AUMOAENCTBUA

Hacroawumi pa3gen onpeaenset obasatenbHble TpeboBaHMA K OpraHn3auumn pabouero
MPOCTPaHCTBa, KOMMYHMKALIMOHHbIX MPaKTUK 1 oxpaHbl Tpyaa. CTaHAapTbl 4eVCTBYIOT ANA BCEX
NOAPAAYNKOB, COTPYAHVKOB M BPEMEHHOTO NepcoHana He3aBMCMMO OT popmaTa 3aHATOCTH
(oduc, yaaneHHas nan rubpuaHas pabora).

PaBHble BO3MOXXHOCTU N MHKNIHO3UBHOCTb

«CodTnanH» co3gaeT MHKIO3MBHYO pabouyto cpesy, B KOTOPOW COTPYAHUKOB OLEHMBAKOT
NCKNFOUNTENBHO MO X NPOdECcCMOHaIbHBIM KOMMETEHLMAM, U3MEPUMbIM pe3yabTaTam Tpyaa 1
noteHumany passutua. MNoabop, agantaums, aTTecTauma 1 KapbepHbI POCT CTPOSATCA Ha OCHOBE
06bEKTMBHBIX KpUTepues. Mbl NCKAHOYAEM BANSHUE IMUYHBIX MPEANOUYTEHMI, CTEPEOTUMNOB NN
CKPbITbIX NpeaybexaeHnin. KomnaHus rapaHTMpyeT paBHbIN JOCTYN K BHYTPEHHUM
BO3MOXHOCTAIM, OOYYEHNIO N MPOEKTHOW AeATENbHOCTM HE3AaBUCMMO OT HaLMOHabHOCTM, M0Na,
BO3pacTa, BepOMCnoBesaHs, MMPOBO33peHMNs, 0CODEHHOCTEN 340POBbS, CEKCYaNbHOWM
OpUWeHTaLMW, MOANTUYECKUX B3TSA0B, COLMANbHOIO NPONCXOXAEHNS.

NMob6as guckpyumunHauus, NpeaB3ATOe OTHOLWEHUEe NN UCKYCCTBeHHble 6apbepbl ans
npo¢eccMoHaZIbHOrO pocTa KaTeropmuyecku 3anpeLyeHbl.

Mcuxonornueckas 6e3onacHOCTb U Ky/ibTypa YBa)KUTe/IbHOTO

B3auMOAEeNCTBUA

Mpynna npuaep>kvBaeTcs NOANTUKM abCONOTHOM HETEPNMMOCTH K t06bIM popmam
AOMOraTenbCTB, arpeCcCMBHOIO NOBEAEHNA, 3anyrmMBaHnA, NpUTeCHeHNA, ANCKPUMUHALMOHHbIX
BbICKa3bIBaHUM N MCUXOJI0rMMYECKOro AaByeHnsa. Bce Y4acCTHUKKM KOPNOPaTUBHbIX NpoLeccoB
ob6dA3aHbI nogaep>xmBaTtb ﬂpOCI)eCCMOHaﬂbeIVI, yBa)KI/ITe]IbeIVI n KOHCprKTI/IBHbIVI TOH BO BCeX
KaHanax KOMMyHUKauunm: npn 1IM4HOM B3aMMOAeI>’ICTBMM, B OCI)I/ICHbIX NPOCTPaHCTBaX U
undpoBor cpese (B KOPNopaTUBHbIX MECCEHAXKepPaX, BUAeokoHdepeHLmax, naatdopmax
COBMECTHOM paboTbl, 31eKTPOHHOW nouTe, N -accmucteHTax 1 yaT-6oTax).

«CodpTnanH» GopMmnpyeT yCa0BUSA NCUXONOrMYECKOn 6e30MacHOCTI, NPU KOTOPbIX COTPYAHUKN
MOTYT OTKPbITO BblpaxkaTb NPopeccMoHaNbHOe MHEHME, 3ajaBaTb BONPOCh! 1 cOObLWaTh O
HapyLueHunsax 6e3 prcka HeraTMBHbIX MOCAEACTBUN.

PykoBoautenu HecyT nepcoHa/ibHyr0 OTBETCTBEHHOCTb 3a NpeAoTBpaLLeHue He3TUUHOro
noBegeHUs B CBOMX KOMaHAax. OHM 06A3aHbl onepaTMBHO pearMpoBaTb Ha CUrHasibl O
noAo6HbIX CMTyaLMAX U NOAAEPXKMBaTb 340POBYIO Ky/IbTypy 06uieHus.

OxpaHa Tpyaa, 3proHOMUKa U CTaHAAPTbl TIM6pnaHON paboThbl

«CodTnaiiH» obecneymBaeT 6e30MnacHble, 3PrOHOMUYHbIE Y TEXHONIOTUYHbIE YCNOBUA TPYAa.
KomnaHus cobatogaeT Bce npuMeHMMble TpeboBaHUA 3aKOHOAATENbCTBA B 061aCTU OXpaHbl
TpyZAa, MPOMbIWAeHHON 6e30MacHOCTN 1 NPOdUAaKTUKN NPOodeccMoHanbHbIX 3aboseBaHnin. Mebl
perynspHo oueHnBaem pucku, obyyaem nepcoHan v ocHalaem pabouvie mecra
cepTMPULMPOBaHHbLIM 060PYAOBaHMEM.

KoMnaHua BHegpseT CTaHAapTbl LUMPPOBOW rMrneHbl, ONTUMU3NPYeT MHGOPMaLMOHHYHO
Harpysky v genaet Bce HeobxoamMmoe Ana NpodunakTukm NpopeccMoHaNbHOro BbIrOpaHus.

SO



COBJIOAEHNE 3AKOHOAATE/IbCTBA

MpoTtuBogeiicTBMe KOppyNUUM

«CodTnanH» Nnpuaep>KMBaeTca NOANTUKN abCONOTHOW HETEPMMMOCTU K KOPPYMNLNN U
B3ATOYHNYECTBY. Mbl MCXOAUM M3 NPUHLMMA, YTO KOPPYMLIMOHHbIE MPaKTUKN MCKaXaroT
PbIHOYHbIE MEXaHN3Mbl 1 HAapyLUAOT OCHOBbI CBOOOAHON KOHKYPEHLNN.

3anpeT Ha HenpaBoMepHoe BAUAHWE

Kateropuuyecku 3anpellaetcs npeanaratb, obellats, nepesaBatb UAN NOAyYaTb MaTepuasbHble
N HemaTepwmanbHble BbIroAbl — HaMpPAMY UAN Yepe3 NOCPeAHNKOB, B TOM YMCae Yepes TpeTbUX
ny, (areHToB, KOHCY/IbTaHTOB, MOAPAAYMNKOB, ANCTPUOBIOTOPOB M PECENNEPOB), B LIENAX
NONyYeHUs KOMMEPYECKMX, aAMUHUCTPATUBHbIX UAN PEryNsaTOpPHbIX NpenmyLuects. CTaHaapT
pacnpocTpaHAeTca Ha B3auMOAEUCTBUE C TOCYyAapPCTBEHHBIMU U MyHULIMMANbHBIMU CY>XKaLLMMMU,
npeACTaBUTENSAMUN OPraHm3aLMii C roCyapCTBEHHbIM YUYacTUeEM, a TakKe KOMMepPUYeCKnmu
KoHTpareHTamu. Mepepaua LeHHOCTeN cynpyram, AeTAM UAU APYTUM 6aM3KuUM
poACTBEHHMKaM A0/DKHOCTHBIX INL, FOPUANUYECKN NpUpaBHUBaeTCA K Nepeaave camomy

nangy.
PernameHtauusa AonycTUMbIX pacxojoB

EJlaFOTBOpI/ITeIIbHaFI AeATENbHOCTb, CNOHCOPCTBO, NPeACTaBUTE/IbCKME pacXodbl, y4acTmne B
KOHCI)epeHLU/IﬂX, AeNI0Bble NOe3aKn, No4apkn 1 gpyrme CI)OprI AeJI0BOro rocrenpunmnmcTBa He
MOTYT NCMNONBb30BaTbCA KaK NHCTPYMEHT BANAHUNA Ha 3aKyNMOYHbIE, PEryATOPHbIE, Ka4pPOBbI€ NN
MHblE peLeHnA. Takune pacxoabl 4ONYCKakOTCA TOJIBKO B paMKaXx NPpUMEHNMOTro
3akKOHOgaTeNIbCTBa N BHYTPEHHUX pernamMeHToB, nognexxat JOKYMEHTaibHOMY NMOATBEPXAEHUIO,
AOJIDKHDbI ObITb COpa3MepPHbIl, NPO3paYHbl N NpecnenoBaTb 3aKOHHbIE A€/10BbIE LIeN.
KOHerTHbIe JINMUTbI, NOPAAOK COrnacoBaHuA n pernctpauna yCtaHaBAMBakOTCA OTAE/bHbIMUA
AOKYMEHTaMMW.

nOAOTHeTHOCTb n OTBETCTBEHHOCTb

Hacroswme cTtaHaapTbl MPUMEHAIOTCA KO BCEM COTPYAHMKAM, PyKOBOAUTENAM W NapTHepaMm
Mpynnbl. Jltobble Npu3Hakn KOPPYMNLUUOHHBIX B3aMMOAENCTBUI AOMKHbI 06A3aTeNbHO
dukcnpoBaTbcs, a MHGOPMaLMA He3aMeANTeIbHO NepesaBaThcs B GyHKLMIO KOMMIaeHca.
HapyLeHve HopM KBannduumpyetcs Kak rpyboe AncumnivHapHoe npaBoHapyLleHne 1 MoXeT
noBJ/ieYb rpaXKAaHCKO-MPaBOBYHO, aAMUHUCTPATMBHYO UAWN YTONOBHYH OTBETCTBEHHOCTb.

OHPEAEHGHMG MaTepUuaJibHbIX N UHbIX LI,EHHOCTeﬁ B KOHTEKCTe
AHTUKOPPYNLUNOHHbIX CTaHAQPTOB

Mo MaTepuanbHbIMN U MHBIMWU LIEHHOCTAMW MOHUMAOTCA /Ito6ble BbIFrOAbl MMYLLLECTBEHHOTO
M HeMMYLLLeCTBEHHOro XapaKTepa, KOTopble MOTyT UCMONb30BaThCA AN HEMPaBOMEPHOro
BAVAHUA. MNpuBeaeHHbIV B Kogekce nepeyeHb He ABAAETCA MCUEPbIBAOLLIMM U CTYXXUT
NpVYMepoM.

®duHaHcoBble BbIrogbl N AeHeXXHble JKBUBaJIeHTbI

» [leHeXHble cpeacTBa B Nt06oM BantoTe U popmMe nepesaum.

» [logapouHble KapTbl, cepTndMKaTbl, Bayyepbl N Apyrne naaTexxHble MHCTPYMEHTbI.

»  CKMAKM, NnpedepeHL N nam 0cobble YCNOBMA NPesoCTaBaeHUs NPOAYKTOB U YCAyT,
HeZOCTyMHbIe LUMPOKOMY KPYry MoKynaTenen.

SO



Mopapku u genoBoe rocTenpMUMCTBO

Mogapku NrHOM CTOMMOCTI, BKIKOUAs CYBEHWUPBI, €CIV OHW CYLLECTBEHHO MPEBbILIAOT
CTOMMOCTb TPAANLMOHHOM BpeHAMPOBAHHOW NPOAYKLIUN.

Onnata nav KOMMNeHcauns PacxoAoB Ha Pa3BAEYEHUSs, KyNbTypHbIE U CMOPTUBHbIE
MeponpuATUS.

Onnata TPaHCMOPTHBIX PAaCXOAOB, MPOXMBAHWS, MUTAHWSA 1 APYTUX 3aTpaT, CBA3AHHbIX C
NMPVEMOM KOHTPAareHToB.

TpyAoycTpOMCTBO 1 KapbepHble NpenMyLecTBa

MpeanoxeHns o TPYyA0YyCTPONCTBE, B TOM YMC/Ie A1 POACTBEHHUKOB, CyNnpyros WUau
WHbIX 6M3KNX WL, TOCYAaPCTBEHHbBIX AOMKHOCTHBIX UL, U NPeacTaBuTenen
KOHTpareHTOB.

ObelwaHunsa npegoctaBaeHna paboTbl MM KapbepHbIX NepcrnekTns B byayuwiem B o6MeH
Ha NOANILHOCTb UV NPUHATME pelleHnin B Nonb3y «CoptaanH».

Ycnyru, obpasoBaHue v nuHble npedepeHLun

Onnata obyyeHus, NOBbIWEHWs KBaandmKaL My, y4acTus B KOHGEPEHLMAX U
NpodeccnoHabHbIX MEPOMNPUATUSX.

MpesocTaBaeHME ANUHBIX YCYT (BbITOBbIX, KOHCY/IbTALMOHHBIX, MPEACTaBUTENbCKMX) Ha
6e3B03Me3/HOM NN NbFOTHOM OCHOBE.

BI'IaI'OTBOpVITEIIbeIe n noanTnyeckKkme B3HOCbI

MoxxepTBOBaHWA Ha 61aroTBOPUTENbHbIE LIENN, ECI OHU MOTYT BbITb
NHTEPNPEeTUPOBaHbl Kak MHCTPYMEHT BAUAHWA Ha Ae/10Bble pelleHus.
B3HOCHI B NOAAEeP>KKY MNOAUTUYECKMX NapTUR, KaMMNaHWM NAn OBLLEeCTBEHHbIX
opraHu3aLunii, CBA3aHHbIX C FOCYAapPCTBEHHBIMU AOAXKHOCTHBIMU ANLLAMMN.

MpuHUMN NnpuMmeHeHus

Jlobas nepegaya LeHHOCTEN, HE3aBMCUMO OT POPMbI, HOMUHA/ILHOM CTOMMOCTU MW KaHana
nepesgauv (HanNPsAMYy UAK Yepes TPETbUX ANL), OLLeHMBAETCA Ha NPeAMET COOTBETCTBMSA
aHTUKOPPYMLUMOHHBIM CTaHAapTam. KnroueBon kputepuin — He GopmManbHas KaTeropus Bbiroabl,
a ee NoTeHuUManbHas CNoCOHBHOCTb MOBAUATL HA HE3aBUCMMOCTb NMPUHATUA PELLEHNIA.

Mpu comHeHUAX B AONYCTUMOCTM Nepeaaum LLeHHOCTU COTPYAHUK 065A3aH 3anpocnTb
npeaBapuTesibHOe corslacoBaHue B KOMaHAe KOMIJ/IaeHCca FopUANUYEeCcKOro ynpaB/ieHUA.

SO



KOHOJIMKT MHTEPECOB

«CodTnanH» yBaXKaeT YaCTHYH XWU3Hb COTPYAHMKOB, O4HaKO 06beKTMBHOCTb, CNPaBeAANBOCTb U
MPO3PaYHOCTb KOPMOPATUBHbIX MPOLLECCOB MMELOT 6e3yC/IOBHbIN MPUOpPUTET. JINUHbIE NHTEepeChI
He JO/KHbI BANATb Ha NPOdeCccMOoHabHble PELLEHNA AN CO3jaBaTb PUCKK, MOApPbIBatoLLne
A,e/0BYHO penyTauuio.

OnpeaeneHne n obnactb NpuMeHeHUA

KOHPAMKT MHTEpecoB BO3HMKAET, KOrAa INYHas, ceMeliHas, UHaHCOBas WK MHas
3aMHTEePECOBaHHOCTb COTPYAHMKA (MPAMas UAN KOCBEHHAs) BAUSAET UAN MOXET ObITb
06BEKTMBHO BOCNPUHSATA KakK BAMSAIOLLAA Ha BbINMOJHEHNE AONXKHOCTHbIX 0653aHHOCTERN,
NPUHATME YNPaBAEHYECKUX NN KOMMepYeCkMx peweHnii. CTaHAapT pacnpoCcTpaHAeTcs Ha
B3aMMOZAENCTBMSA C KOHTpareHTamu, NOCTaBLLMKaMK, KNMEHTaMW, KOHKYPEHTaMMU U APYTrUMm
CTENKXONAEepaMu, eCInN INYHbIE CBA3M CNOCOBHbBI NCKA3WTb YCI0BUA COTPYAHMNYECTBA UK
OLLeHKYy pe3y/bTaToB.

Kputepuu 3Haummbix cBaAze

K nnuam, ubn nHTEpPEchl MOryT co3aaBaTb KOHMANKT, OTHOCATCS 6M3KMe POACTBEHHUKN:
cynpyr(a), poautenu, aetn, 6patbs/cecTpbl, 6abyLukn/aeayLiKy, BHyKM, COBMECTHO
npo>xuBatoLLme napTHepbl. Cloga e OTHOCATCA NH0AN, C KOTOPbIMU COTPYAHMKA CBA3bIBAOT
TecHble apyxeckne, GMHAHCOBbIE AN JOBEPUTE/bHbIE OTHOLLEHMS. [1pn B3anMOAenCcTBUN C
TaKUMW INLAMK COTPYAHMK 06513aH CAMOCTOATE/IbHO OLEHMBATb PUCK YTPaTbl 06 bEKTUBHOCTY U
[eMCTBOBaTb B COOTBETCTBMM C MPUHLMNAMM NPO3PaYyHOCTU.

Orpal-mqel-wm n 3anpeTtbl

CoBmecTHas pa60Ta B6M3KMX POACTBEHHMKOB B KomnaHunm BO3MOXHa, HO CTpOro 3anpeweHo
npamoe niain Cl)yHKLU/IOHaIIbHOG nogynHeHMe Apyr 4pyry. COprAHI/IKI/I o0b6s3aHbl n3beratb
CI/ITy3LIMI7I, B KOTOPbIX IMYHbIE NHTEPECBHI MOTYT NMOBANATD Ha UX I'IpOCI)eCCI/IOHaJ'IbeIe peweHnA.

KoMnaHusa npuaepxxmnBaeTcs NOAUTUKM HYIEBOM TEPNMMOCTM K MPOTEKLMOHU3MY. HaHnMaTb
AN NepeBOAUTb POACTBEHHWKOB A0MYCKAeTCs TONbKO NPW OTCYTCTBUM MOTEHLMANBHOTO
KOHANKTa 1 C NpesBapuUTeIbHOrO COrnacoBaHUs AUPeKTopa No nepcoHany Mpynnbl U cay>KObl
6e3onacHocTL.

Kaxxabln coTpyAHWK 0643aH He3ameannTeNbHO AeKnapupoBaTb NH06on GakTuyeckni nam
NoTeHLMaNbHbIN KOHGANKT MHTEPECOB, BKIKOYAsA U3MEHEHMWE INYHbIX 06CTOATENLCTB NN
nosiBJIeHNe HOBbIX CBAi3ei C KOHTpareHTamu. CokpbiTe KOHGANKTA UK NPOAOIKEHME
AeATeNIbHOCTU B TakKMX ycnoBumsax — rpyboe HapyweHue Kogekca. BoisiBneHHble cyyan
nepesaroTCA Ha OLEHKY FOPUAMYECKOTO YNpaBaeHUA U yrpaBaeHns 6e30nacHoCTy ans
MUHVUMM3aLUN PUCKOB. Mepbl MOTyT 6bITb pa3HbIMUW: OTBOA OT NPUHATUA PELUEHN, N3MEHEHNEe
30Hbl OTBETCTBEHHOCTW, MEPEBOY, B APYroe nojpasaeneHne Uan nHble opraHn3auoHHbIe Mepbl.

BHewHAA 3aHATOCTb U npeanpvHUMaTe/ibCkaa AeATe/IbHOCTb

«CodTnanH» NCXOANT 13 NPUHLMMA MpUopUTETa KOPNOPATUBHBIX 06A3aHHOCTEN 1 MOJHON
npodeccroHanbHOW BOBEYEHHOCTU COTPYAHMKOB. JTtobas BHELIHAA 3aHATOCTb,
npeAnpyHMMaTebCckas akTMBHOCTb UM yYacTne B CTOPOHHMX Bu3Hec-npoekTax, kKotopas
MOXeT co3AaBaTb KOHPAWKT, NOANEXUT 06A3aTeNIbHOMY AEeKAaPMPOBAHMIO C LieNIbHO0 He CHUXKaTb
3P PEeKTUBHOCTb Bawen paboTbl AWM HAHOCKTB yuepb penyTaumm KomnaHuw.

SO



Aonyctumblie popmbl yUacTus B CTOPOHHUX OpraHu3aLmax

CoTpyaHMKaM pa3peLLeHO NacCMBHOE MHBECTMPOBAaHME B Kanutan Apyrnx opraHusaunii
(BnaseHwve akumammy, obavraumamMm, nasmm), eciv Takoe yyactme He npegnonaraer
onepaLMoHHOro ynpaBieHus, He co3iaeT KOHPIMKTa MHTEPECOB N He MPOTMBOPEUNT
aHTMMOHOMOJ/IbHOMY 3aKOHOZATEeNbCTBY.

Kareropuuecku 3anpeluyaercs

= YypexgaaTb, PErMcTpupoBaTh AN PYKOBOAWTL FOPUANYECKUMMN TNLAMK, YbS
AeATeIbHOCTb COBMNaAaeT, KOHKYPUPYET AN NepecekaeTca C AeATeNbHOCTbIO
«CodTnarH» n komnaHun pynneoi.

= 3aHWMmaTb JOHKHOCTM B OpraHax ynpasBJaeHNsa CTOPOHHMX OPraHmn3aLui, ecam 310
TpebyeT CyLeCTBEeHHbIX BPEMEHHbIX 3aTpaT, BANAET Ha O6BEKTUBHOCTb MPUHATUA
peLUeHMI UK CO3AaeT PUCKUN yTeUKN KOHPUAEHLMaNbHON MHGOPpMaLnN.

* lcnonb3oBaTb KOPNOpaTVBHbIE PECYPChl, UHPOPMALMIO, KOHTAKTbl UAN penyTaLmto
«CodpTnariH» B IMYHBIX NPeANPUHUMATENbCKUX LIeNsX.

Mpoueaypa aeknapupoBaHusa

Mobasa dpakTnyeckas nam NaaHMpyemas BHELLHAA 3aHATOCTb, KOTOpas MOXeT KOHANKTOBATb C
paboton B KomnaHuu, yyactve B KanuTtase Uam opraHax ynpaBaeHNs CTOPOHHMX OpraHun3aLmm
AO/DKHBI MpeABapuTENbHO NMUCbMEHHO AeK1apupoBaTbhC Yepes yCTaHOBAEHHbIE KaHabl
topuanyeckor GyHkumm nam HR Bawen 6usHec-eanHuLbl. Ecan cnTyaumsa Bbi3biBaeT COMHeEHMS,
HeceT BbICOKME PUCKN UAN ABHbIV KOHGIMKT MHTEPECOB, 3anpoC HanpaBAseTCA Ha cornacoBaHve
Ha yposeHb [pynnbl. CokpbiTve nHGOpMaLnn A YKIOHEHWE OT AeKknapupoBaHus
KBaanpuumpyeTtca Kak HapyweHne Kogekca.

SO



KOHKYPEHTHOE NMPABO N PbIHOYHbIE MPAKTUKIA

«CodTnanH» Nnpuaep>KMBaeTcsa NPUHLMMOB CBOOOAHOWN PbIHOYHOW KOHKYPEHLMMN Kak OCHOBBI
TEXHONOTMYECKOro Nporpecca 1 3KOHOMMNYECKOrO Pa3BUTUA. Mbl KOHKYPUPYEM UCKNHOUNTENBHO
3a cueT NpodeccMoHabHbIX KOMMETEHLMIN, KayecTBa peleHnin n 3pPeKTMBHOCTN CEPBUCOB U
paboTaem B CTPOroM COOTBETCTBMMN C aHTVMOHOMOJ/IbHbIM 3aKOHOAATENbCTBOM U BHYTPEHHUMU
CTaHAapTaMu Ae/I0BOW 3TUKMW.

3anpeT Ha orpaHnunBarouine KOHKypeHLUunio corjalueHna

KaTeropuuecku 3anpeLlaeTcs BCTynaTb B KapTeNbHble CrOBOPb! NAN KOOPAVMHUPOBATb AEUCTBUS
C KOHKYpPeHTamW, BK/IKOUas COrnacoBaHne LeH, CKUAOK, MapXXMHaNbHOCTW, YCIOBUI TOPTOB,
KJIMEHTOB, TEPPUTOPUI, a TakxkKe rpaduKoB NOCTABOK, TEHAEPHBIX CTPATErMI, YCIOBUI HalMa,
MaHOB BbIBOAA MPOAYKTOB WM OFpaHUUYeHNss 06beMOB NpeanoxeHuns. KomnaHus yyacteyeT B
TEHAEPHbIX M KOHKYPCHBIX NpOoLiesypax Ha OBLLMX OCHOBaHUAX, 6e3 NpeaBapuTesIbHbIX
[OrOBOPEHHOCTEN C 3aKazumkamMu Uav ApYyrMMuy yyacTHUKaMmM 1 6e3 cnonb3oBaHus
KOHUAEHLManbHON nHGOPMaLUM A NONYyYeHUS HEOBOCHOBAHHbIX NMPENMYLLEeCTB.

HeponyuweHue npakTMk He06poCcoOBeCTHOW KOHKYpPEeHL U

3ar|peLL|,aeTc;| MCNoN1b30BaTb HE3aKOHHbIE NI HESTUYHbIE METOAbI KOHKypeHTHOI\/’I pa3seakn,
pPacnpoCcTpaHATb JIOXXHbIE NN BBOAALLME B 3a6ny>Kp,eH|/|e cBeAeHUA O KOHKYpeHTaX, a TakxXe
ANCKpeAUTUPOBaATb X A4EN0OBYHO penyTaLunto. KoMnaHuns 06bekTnBHO q)opMMpyeT LEHOBYHO
NONNTUKY: HE AONYCKaeT yCTaHOBAeHNe MOHOMNOJIbHO BbICOKUX UAN AEMMNHITOBO HU3KKUX LLEH C
LeNbro orpaHM4YeHna KOHKypeHLUnn Nan BblITeCHEHUA YH4aCTHUKOB pPblHKa.

Ha koHdepeHuusx, B OTpacneBbix accoumaLmax, paboumx rpynnax n npopeccnoHanbHbixX
coobluecTBax COTPYAHMKM 06a3aHbl n3beratb 06CY>KAEHNA KOMMEPYECKN YyBCTBUTENBHOM
NHPOpPMaLMK, CNOCOOBHON OrPaHNUNTb KOHKYPEHLIMIO UK CO34aTb BUAMMOCTb KOOPAMHALLUN
AEVNCTBUI C KOHKYPEHTaMMU.

3anpeLyaeTcs UCMoib30BaTh aropPUTMbl, NAATGOPMbI, aHANUTUUYECKME UHCTPYMEHTbI, V-
CUCTEMbI UV OBMEH AaHHBIMU /1 KOOPAMHALMM LieH, pa3jena pbiHKa, OrpaHUYeHus
KOHKYPEHLIMKN B0 NoNyYeHNs He06POCOBECTHOTO NPeVMYLLEeCTBa.

UcknroueHne KoHPAMKTa UHTEPECoB

KomnaHwua BbibupaeT NOCTaBLLMKOB 1 MAapTHEPOB HAa OCHOBE NMPO3PayYHbIX, U3MEPUMbIX U1
06BbEKTVBHBIX KpUTepMeB. 3anpeLieHo HaHNMaTb ObIBLUNX TOCYAaPCTBEHHBIX CTY>XXaLLMX UAN UX
6/13KNX POACTBEHHMKOB, €C/I OCHOBHOW MOTVB — HaNaAuUTb HEMPaBOMEPHbIe KOHTaKTbl UK
noay4nTb NpedpepeHLnn OT PeryanpytoLmnx opraHoB. [epemaHvBaHe COTPYAHUKOB UK
KJIMEHTOB KOHKYPEHTOB A0MYyCKaeTCA TONbKO PbIHOYHBIMU U 3TUYHBIMU METOAaMW, KOTOPble
NCKIFOYAKOT MCMOJIb30BaHMeE CTy>XKeHOHOWN TalHbl, KOHPIVKT MHTEPECOB NAN HefobpocoBeCTHOE
BAVAHME.

06sa3aHHOCTb cO06LaTh O HapyLIEeHUAX

O nrobbix PakTax nam npmsHakax HegobpPOCOBECTHOW KOHKYPEHLIMM, @aHTUKOHKYPEHTHbIX
cornalleHu nav 3no0ynotpebaeHna JOMUHUPYHOLLMM MOAOXKEHMEM HEOBXOANMO
He3ameA/IMTeNbHO COOBLLMTL B FOPUANYECKOE YrpaB/ieHVe 1 ynpaBaeHe 6e30nacHoCcTy.
«CodTnanH» rapaHTMpyeT aHOHUMHOCTb W1 3aLUUTY COTPYAHMKaM, 40O6POCOBECTHO COOBLLMBLINM
O MOTEHLMaNbHbIX HAPYLLUEHNAX B paMKaX HacTOALLEN NMOANTUKMN.

SO



OLLEHKA BJIATOHAAEXHOCTU KOHTPATEHTOB

«CodTnanH» NPUMeEHSET PUCK-OPUNEHTUPOBAHHBIN MOAXOS K OLleHKe KOHTPareHToB 40
NHULIMMPOBaHNA cOTpyaHNYecTBa. [nybrHa 1 popmaT npoBepkn MacuTabmpyrotca
NPOMOPLIMOHANBHO YPOBHIO MOTEHLMANbHbIX FOPUANYECKNX, PUHAHCOBBIX U penyTaLMOHHbIX
PUCKOB.

MHoroypoBHeBas npoueaypa oLeHKU
MNpoBepKa NPOBOANTCS COMNACOBAHHO MNPOdUAbHBIMU Cay>xxbamm KoMnaHuu:

=  HOpuanueckuin 610K: aHaNN3 PErNCTPALIMOHHbIX JaHHbIX, CyAebHOM NCcTopun, CBeAeHNn
O peopraHusaumm nam 6aHKPOTCTBE, a Tak)ke MOHUTOPWHE NyBAnKaLWiA B OTKPbITbIX
NCTOYHWMKAX.

*  ®uHaHcoBbIN 610K: BepupmrKaLmns GUHaAHCOBON OTUETHOCTU, MPOBEPKA HANOTOBOW
ANCLMMNANHBI, OLLeHKa MAaTexecnocobHOCTM 1 YyCTONYMBOCTN BM3HEC-Moaenu.

* Bsiok 6e30MacHOCTN: OLieHKa eN0BOW penyTaLmn KOHTpareHTa n ero pykoBOACTBa,
npoBepKa HaANYMA UCMONHUTENbHbBIX MPOU3BOACTB, aAMUHUCTPATUBHBIX U YTONIOBHbIX
aen.

KomnnexkcHas NnpoBepKa KOHTPareHToB

OduumanbHoe 3akatoueHne o baaroHasexXHOCTM GOPMUPYETCH HAa OCHOBE CBOAHbIX AaHHbIX.
B3avmogzencTeme paspeLlaeTcs UCKNHOUMTENbHO NPU NONOXUTENBHOM BepauKTe. PerynspHble
npoLeaypbl KOMMAEKCHON NPOBEPKM FrapaHTUPYHOT, UTO KOHTPareHTbl Pa3AenstoT 3TMyeckme,
npaBoOBble W OonepaunoHHble cTaHaapTbl «CodTnarH». MNpouesypa NnpoBepkn — obsA3aTenbHoe
TpeboBaHue pynnbl.

B 3aBMCMMOCTU OT YPOBHSA prcka OLleHKa KOHTpareHTa BKAKOYaeT NPOBEPKY CaHKLMOHHBIX U1
TOProBbIX OrPaHNYEHUI, KOPPYMNLMNOHHBIX PUCKOB, KOHGANKTA MHTEpPEeCcoB, GUHAHCOBOWN
YCTOMYMBOCTY, AENOBOW penyTaunmn, CObNtofeHns npas YesoBeKka v TPYAOBbIX MPAKTUK,
MHPOpPMaLMOHHOW Be3onacHOCTH, 06paboTkM NepCcoHaNbHbIX AaHHbIX, UCMoab3oBaHus VN,
cybnoapaaumkos, beHedurLmapoB 1 adpPuaMpPoOBaHHOCTM.

MpoBepka NPOBOAMTCS A0 Hayana COTPYAHNUECTBA U B XOA4€e OTHOLLIEHUI C KOHTPareHToM npwu
N3MEHEeHUN COBCTBEHHMKOB, FOPUCAMKLIMM, XapaKTepa yCcayr, 4OCTyNa K AaHHbIM, YPOBHS pucka
WA NHBIX CyLLLECTBEHHbIX 0H6CTOATENLCTB.

B foroBopax ¢ KOHTpareHTamu Mbl 3aKpenasem obsa3atenbcTBa cobaogaTb HOPMbI
NPOTMBOAENCTBNA KOPPYNLMM 1 NpaBa YenoBeka, CTaHAapTbl KOHPUAEHUMANbHOCTK,
NHPOPMaLMOHHOM 6e30NacHOCTM 1 3aLLMTbl MEPCOHANbHBIX AAHHbIX, @ TakXXe C1efoBaTh
Kogekcy nocraBLymka 1 NnpuHLMNamM oTBETCTBEHHOIO UcnosibzosaHunsa V.

SO



TOPIrOBbIE OTPAHUYEHWA, CAHKLUW 1 SKCMOPTHbIN
KOHTPO/J1b

«CodpTnanH» cobaogaeT NpMMeHMble TOProBble orpaHnyeHms. COTpyAHMKM 0bs3aHbI
YyUYMTbIBaTb OrPaHNYEHNA NO KANEHTaM, KOHEYHbIM NO/b30BaTeNAM, CTPaHaM Ha3HayeHus,
BEHZAOpPaM, TEXHONOTMAM, IMLIEH3MAM 1 cnocobam NocTaBKM.

3anpeLLaeTcs y4acTBOBaTb B OOXOAHbIX CXeMaX, UCMO/b30BaTb NOCPEAHMKOB A/ COKPbITUSA
KOHEUYHOro nosib3oBaTtens, ApobuTb CAENKWN, NCKaXKaTb OMNMcaHe NPoAyKTa, yCayrn nam
MapLUpyTa MOCTaBKK, a TakKe NepesaBaTb TEXHONOTUW, AaHHble nan MO, ecan eCTb COMHEHMWS B
3aKOHHOCTW TakoM nepegaun.

Mpw NtO6OM COMHEHUW B ONYCTUMOCTU CAE/KM, MOCTAaBKK, AOCTYNa K TEXHONOIM,
MCroab30BaHWA 061auYHOro CepBuCca, Nepesaun UCXOAHOTO KOAa, AOKYMEHTALUM UM OKa3aHus
TEXHUYECKOM NOAAEPXKKN COTPYAHUK 0653aH A0 COBEpLUEHMNS AeNCTBUS 0O6paTUTLCA B
ropuAMYEecKoe yrpaBaeHue.

SO



TOYHOCTb AENOBbIX 3ANUCEN, PUHAHCOBOW
N HEONHAHCOBOW OTYETHOCTU

«CodpTnanH» obecneumBaeTt NOJHOTY, TOYHOCTb U AOCTOBEPHOCTb GUHAHCOBOM,
yrnpaBAeHYECKOWN, MPOEKTHON, onepauoHHou, b 1 MHON AeN0BOM OTYETHOCTU. DTO OCHOBA
KOpNopaTMBHOIO ynpaBaeHNs 1 0Bepusa akLMOHepoB. Bce X034MCTBEHHbIE onepaLmy,
NPOEeKTHbIe peLleHus, TeHAEPHbIe MaTepmabl, KAoUeBble NokasaTtenm 3PpPeKTUBHOCTY,
pacxojpl, TPyA03aTpaThl, MHUMAEHTbI, pe3y/ibTaTbl ayAUTOB U CyLLECTBEHHbIE BU3HEeC-CcobbITUSA
OTpaXkaroTC CBOEBPEMEHHO, B MOJHOM 06bemMe 1 Ha OCHOBaHWUW MOATBEPKAAHOLLMX AaHHbIX.

TpeboBaHuA K AOKYMeHTa/lbHOMY O(POPM/IEHUIO U YUeTy

[loCTOBEPHOCTb OTYETHOCTU HaYMHAETCA C YPOBHSA KaXXAOro NePBUYHOIO JOKYMEHTa U feN0BOW
3anuncuK: CYETOB, aKTOB, HaKNAAHbBIX, MAATEXHbIX MOPYYEHWI, PacXoAHbIX AOKyMeHToB, CRM-
3anuncen, NPOEKTHOWN JOKYMEHTaL MK, OTYETOB MO BbIMOJHEHWNIO K/IHOYEBbIX NMOKa3aTenen
apdekTmBHOCTY, NV-MeTpuK 1 XXypHanos He3onacHOCTU. 3anpeLLaeTca perncTpmpoBaTth CAENKN
B 06X0Z, YYeTHbIX CUCTEM, UCMOAb30BaTh HeodULManbHble 3aMncy, Co3aaBaTb NapasnenbHyro
AOKYMEHTaLMIO UAN U3MEHATb JaHHble 6e3 3aKOHHOro OCHOBAHMWA 1 aBToOpM3aL N,

BHYTpEeHHMWU KOHTPO/Ib U NpeAoTBPaLLeHMe NCKa)KEHNW

CucteMa BHYTPEHHErO KOHTPOAA MpesHa3HaueHa 419 CBOEBPEMEHHOTO BbISBAEHWS U
npeceyeHns NOMbITOK COKPbITUA HEMPaBOMEPHbIX MAaTEXEN, MaHUMYAALUA C OTYETHOCTbIO,
KOPNopaTMBHOIO MOLLEHHMYECTBA UAN UCKaXXEHWA AeNOBbIX 3anncei. PerynsipHole ayanTbl 1
CBEpKM 0becneymBaroT pa3yMHY YBEPEHHOCTb B COOTBETCTBUMN MPUMEHUMbIM CTaHZapTam U
3akoHogatenbcTBy. COKpbITME AaHHbIX, MPeAOCTaBleHNE NOXHOW MHDOPMALMKY, YHUUTOXEHME
[JOKYMEHTOB, JlaB/lieHe Ha ayAUTOPOB UAW BBeAeHME B 3abayXXaeHWe npeacTaBuTene
BHYTPEHHEro KOHTPOAA paccMaTpmBatoTCs Kak HapylieHue Kogekca.

3awmTa COTPYAHMKOB U UHPOPMMpPOBaHME O HapYyLUEHUAX

«CodTnaliH» rapaHTUpPyeT BCECTOPOHHIOK NOAAEPXKKY U 3aLLMTy OT NpeciefoBaHuii arobomy
COTPYAHWKY, KOTOPbIN OTKa3asCcs y4acTBOBaTb B MCKAXKEHMMN YUETHBIX JaHHbIX WKW COOBLLMA O
BbISIBIEHHbIX HapYLLEHWsX Yepes 3aLluLLeHHble KaHabl. Yuactue B GanbcndurkaLmm oT4ETHOCTH,
YMbILLIJIEHHOE COKPbITUE MHDOPMaLMK NN CO34aHUNE YCIOBUIA ANSt HEAOCTOBEPHOrO yyeTa
kBanmbuumpyeTcs Kak rpyboe AucumnanHapHoe npaBoHapyLUeHMEe U MOXKET NOBJeYb
rpaXAaHcko-npaBoByto, aAMUHUCTPATUBHYIO WIW YTONOBHYH OTBETCTBEHHOCTD.

3anpeuwaerca

=  ckaxaTb, CKpbIBaTb AN M3bMpaTeNbHO OTpaxaTb AaHHble, NoAnexallume
obsa3aTenbHOMY yuerTy.

=  QPopmMpoBaTb OTYETHOCTb Ha OCHOBaHWUM HeOPULMaAbHBIX, HEMOATBEPXKAEHHBIX UM
chanbcnPULMPOBaHHbIX JOKYMEHTOB.

= Oka3biBaTb AaB/IeHVEe Ha COTPYAHWNKOB Byxrantepumn, PuHaHCOBOrO/BHYTPEHHErO
KOHTPOANA WAV BHYTPEHHEro ayauTa C Lie/iblo BAUAHNA Ha YYeTHble peLleHus.

O nobbix PpakTax UM NpusHaKax HeJ0CTOBEPHOIO yyeTa Heo6XxoAMMO HesamMea/ITe/IbHO
coobwmnTb B PYyHKLMIO KOMIJIa€HCa MU BHYTPEHHEro ayauTa.

SO



3ALUNTA MHCANAEPCKO NHOOPMALINU

«CodTnanH», apnsasce nybanyHon komnaHven (Mockosckasa bupxka, Tukep: SOFL), cobatogaert
3aKoHOZaTeNbCTBO B 06/1aCTV NPOTUBOAENCTBUA HEMPABOMEPHOMY UCMOAb30BaHUIO
NHCaraepckon nHGopmMaLnm 1 MaHUMyAMpPOBaHUIO pbiHKOM (aanee — NMHUMP),
pekomMeHaaummn baHka Poccun B obnactn MHUVINMP. 3awmta nHcangepckon nHopmamm ¢
Lenbio NpeAoTBpaLLeHNA HeNPaBOMEPHOTO UCMONb30BaHWA YKa3zaHHOW MHbOopMaLun 1
MaHUMNYANPOBaHNA PbIHKOM — dyHAaMeHTanbHoe 0bs3atenbctBo «CodTnarH» nepes
aKUMOHepamu, MHBecTopamMm 1 NpodeccmoHaibHbIM COOBLLECTBOM.

OnpeaeneHne n obnactb NpuMeHeHUA

NHcarpaepckas MHGoOpMaums — 3TO TOUHas U KOHKPeTHas nHdopmaLms, KoTopas He bbina
pacnpocTpaHeHa, U pacnpocTpaHeHe KOTOPO MOXEeT OKa3aTb CyLLeCTBEHHOe BANAHMNE Ha
PbIHOYHYO CTOMMOCTb LieHHbIX Bymar «CodTnanH». K Takon nHdopmaumm oTHOCATCS:

" CBeJeHus O CO3bIBE, MPOBEAEHUN 3acesaHns obero cobpaHnsa akLMOHEPOB, a TakxKe O
NPUHATBIX HA HEM PeLUeHUsX;

*  MHPOpMaLMA O pazMELLEHMM AN MOTALLEHUN LIeHHbIX ByMar 1 06 ocyLLecTBAEHUN NpaB
Mo HUM;

"  BbIfIBIEHHbIE OWINOKM B paHee packpbITOl GUHAHCOBOWN OTUETHOCTY;

" JaHHble rOA40BOM U MPOMEXYTOYHON GUHAHCOBOWN OTHYETHOCTM A0 MOMEHTA UX
odpuumanbHoOro onybaMKoBaHMS;

" CBejeHWs O NPOBeAeHWNM 3acesaHns COBETa ANPEKTOPOB OBLLECTBA M ero NOBECTKE AHS,
a Takke O NPUHATBLIX PELLEHWSAX, BKAKOYAs PeKOMeHAaL MM No pasMepy AVBUAEHAOB MO
aKUMAM U NOPSAKY WX BbIMAAThI;

" Apyrue CBeAeHWs, BKAKOUEHHbIE B YTBEPXKAEHHbIN NepeyeHb MHCANAePCKOM
nHdopmauymmn KomnaHum.

AkTyanbHas Bepcus NepeuHs pa3mMelleHa B OTKPbITOM AOCTYNE Ha caiiTe obuiecTsa:
https://softlinegroup.com/investors/disclosure-centrer/.

KaTeropuuecku 3anpeluuaercs:

" MCNOAb30BaTh MHCANAEPCKYH MHDOPMALMIO ANA COBEPLUEHNA CAENOK C LIEHHBIMU
bymaramu;

*  JaBaTb pekoMeHAaLMn nam NobyxaaTb TPETbUX NNL, K COBEPLUEHMIO CAENOK C LLeHHbIMMU
Bymaramu, ecnm Takme pekomeHAaLmm OCHOBaHbl Ha MHCAMAEPCKOM MHDOpMaLnK;

= pa3srnawarb MHCaNnAePCKyro MHPOPMAaLMIO TPETBUM NLAM A0 ee OPULMaNbHOro
PacKkpbITVA 0OLLEeCTBOM;

= COBepLUaTb CAENKN B «TUXME NEPUOAbI», YCTAaHOBNEHHbIE B COOTBETCTBUM C BHYTPEHHUMM
AokymeHTamn «CodTnanH»;

" OCYLLeCTBAATb AENCTBMSA, MPUBOAALLME K MAHWUMYAMPOBAHMIO PbIHKOM, BKAKOYaAA
YMbILLIEHHOE PacnpOCTPaHEHME 3aBEAOMO JIOXKHbIX CBEAEHWNIA, COBEPLLEHNE CAENOK,
MCKYCCTBEHHO BAMAIOLLMX Ha KOTUPOBKM MM O6bEeMbl TOPTOB;

= 0bCcyxaaTb HEePaCKPbITYHO MHCARAEPCKYH MHGOPMAaLMIO B HEaBTOPU3OBaHHbIX KaHanax
KOMMYHMKaLMK, BKAOYasA IMYHble Becesbl, MECCEHAXKEPDI, COLMaNbHble CETU 1 BHELLHME
LUMPpoBbIE NNATPOPMBI.
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Mpoueaypbl KOHTpONSA

[locTyn K nHcanaepckon nHGopmaLmmn NnpesocTaBaAseTca npy cobatoAeHNN YyCTaHOBAEHHOTO
BHYTPEHHVMM AOKYMEHTaMV NOpPsAKa, B CBA3U C MCMONHEHNEM TPYAOBbIX UAN FPaXKAaHCKO-
npaBOBbIX 06A3aHHOCTEN, a TakXke 0653aHHOCTEN, YCTaHOBNEHHbIX deaepanbHbIMM 3aKOHaMM.
COTpYAHUKN 1 Apyrve Inua, MetoLLme A0CTyn K TakuM CBeAeHUAM, 06a3aHbl:

" co60aaTh PEXMM KOHOUAEHLMNANBHOCTU U He packpbiBaTh MHGOPMaLUIO NnLaM, He
YMNOJIHOMOYEHHbIM Ha ee MOJyYEHWE;

" BO3JEPXMBATLCA OT CAENOK C LLeHHbIMW Bymaramu KomnaHuv B nepuosb,
onpeseneHHble BHYTPEHHUMUN perfameHTaMm («TUXME Nepuoabl»);

"  HeMea/IEHHO MHOOPMUPOBATL AEMaPTAaMEHT MO CBA3SIM C MHBECTOPaMK O Nt0ObIX dakTax
yTeUKM, HECaHKLIMOHUPOBAHHOIO AOCTYNa AN NOAO3PEHUAX Ha HEMPaBOMEPHOe
NCNONb30BaHNE MHCAMAEPCKOM MHGOPMaLUN.

HencnonHeHne TpeboBaHni n (naun) HapywweHwue 3anpeTtos B obaactu MHUNNMP moxet
NoB/AeYb YrONOBHYHO, aAMUHUCTPATUBHYIO U rPaXAaHCKO-NPaBOBYO OTBETCTBEHHOCTb B
COOTBETCTBUM C NMPUMEHNUMbIM 3aKOHOAaTe/IbCTBOM.

Bonee noapobHble cBeaeHNA 06 06A3aHHOCTAX MHCANAEPOB N COOTBETCTBYHOLLNX
OrpaHuyeHusx, a Takxxe nepeyeHb MHcaraepckolr nHdopmMaLmMmn obLecTBa COAEPXKUTCA BO
BHYTPEHHMX JOKYMEHTax, KOTOpble pa3MeLleHbl Ha caiTe obLiecTBa no agpecy:
https://softlinegroup.com/investors/disclosure-centrer/.
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MNYBJINYHbIE KOMMYHUKALUNW, COLLMANIBHBIE CETU
N B3AMMOJAENCTBUE CO CMW

Ot nmeHun «CodTnaiH» BNpase BbICTyMNaTb TOJbKO YNOAHOMOYEHHbIE NPeACTaBUTENN.
COTPYAHUKN He JOMKHbI NyBANKOBaTb, KOMMEHTUPOBATb UM NOATBEPXKAATb HEPACKPbITYHO
nHGopmMaLmnto 0 PUHAHCOBBIX pe3ybTaTax, CAeNKaxX CAUAHWUA U NMOTNOLLLEHNSA, KPYMHbIX
KOHTpaKTax, CTpaTernyeckmx M3MeHeHusax, MPOAYKTOBbIX pPenn3ax, MHUNAEHTaX, KAMeHTax,
napTHepax WUan BHYTPeHHMX peLlueHmax KomnaHum.

Mpn BEAEHUN INYHbIX COLMANbHbIX CETEN COTPYAHUKIN 0653aHbl OTAENATb CBOE MHEHME OT
nosuunmn KomnaHmm, cobarogatb KOHGUAEHLMANBHOCTb, HE UCMOb30BaTb bpeHs «CodTnarH»
6e3 paspelleHna N He PacnpPOCTPaHATb HEMPOBEPEHHYHO, AUCKPUMUHALMOHHYHO,
MaHUMNYNATUBHYHO MW BBOASALLYH B 3abyXXAeHWe MHOPMaLMIO.

KoHTeHT, co3aaHHbIin ¢ nomoLlbio VI, fomkeH NpoxoanTb NPOBepKy nepea nybavkauunen, eciv
OH cBa3aH ¢ KomnaHuen, kaveHTamu, NpoaykTamun nam npodeccmoHaibHOW 3KCNepTU3om
COTPYAHMKA.

3anpocsl CMW, MHBECTOPOB, aHAIMTUKOB, OPTraHOB BAACTU U UHbIX JIUL, HAaNpPaBaAoTCs B
YMNOJIHOMOYEHHbIe Cy>6bl YyNPaBAeHUSA MapPKETUHTa, AenapTaMeHTa Nno CBA3SAM C MHBECTOPaMMU,
ropuamyeckoro yrnpasnaeHus. CamoctosTeNbHOe NpeaocTaBieHne KOMMEHTapPUER OT UMEHM
KomnaHumn 6e3 noNHOMOUMIA 3amnpeLLeHo.

SO



3AWWNTA MHO®OPMAL MW, MEPCOHANbHbIX AAHHbIX
N KOMMEPYECKOW TAMHbI

HacTtoswiee nonoxeHne onpegenser katoueBble TpeboBaHWs K MHGOPMaLMOHHOM
6e30nacHOCTY, 3aLmTe NepCcoHabHbIX JaHHbIX N COXPAaHEHWIO KOMMepYeCcKon TanHbl. s
MWUHUMW3aLLMM PUCKOB 1N ONepaTUBHOIO pearnpoBaHmNA Ha MHLUMAEHTbI KaXAblN COTPYAHUK
0643aH He3ameaAnTeNbHO coobate 060 Bcex dakTax NMbo NOAO3PEHMAX Ha yTpaTy,
PacKpbITME UM HECAHKLIMOHNPOBAHHbIA AOCTYN K KOHOUAEHUMaNbHBIM akTuBaM KoMnaHuu.

3au.|,v|Ta NepCoHaJibHbIX AdHHbIX

«CodTnariH» obecneunBaeT NPUOPUTETHYHO 3aLLUTY NEPCOHANbHbIX AaHHbIX KJIMEHTOB,
NapTHEPOB, COTPYAHUKOB N NHbIX Cyb6bekToB 06paboTku. ns KomnaHnm 310 OCHOBa A0BepUs,
KOHOUAEHLMANBHOCTW, NHPOPMALMOHHOW He3onacHOCTU. Mbl cTporo cobatogaem TpeboBaHUs
3akoHogzatesnbcTBa Poccuinckon ®esepaLin i NPUMEHUMbIX MeXAYHAaPOAHbIX CTaHAAPTOB.
3awmTa AaHHbIX YUNTbIBAETCS NPU NPOEKTUPOBAHMMN 1 3KCMNAyaTaLum NPOAYKTOB, CEPBUCOB,
NN-cncTem, MHTErpaLMOHHbIX peLLeHni N BHYTPEHHWX MPOLLeCCOB B COOTBETCTBUM C
HOPMAaTUBHbIMW TPEHOBAHMAMM N NMONOXKEHUAMMN BHYTPEHHMX JOKYMEHTOB [pynnbl.

O6nacTb NpUMeHeHNA 1 onpeaenieHns

Mo nepcoHanbHbIMK AaHHBIMW MOHMMALOTCA N0Oble CBEAEHWNS, MPSAMO NN KOCBEHHO
OTHOCALLMECA K ONpeAeNeHHOMY U onpeaenseMomy dunsnyeckomy amuy (cybbekTy
NnepCcoHanbHbIX AaHHbIX), BKAKOYasA, HO He orpaHnumBance: OO, KOHTaKTHbIE AaHHbIE,
PeKBUN3NTbI AOKYMEHTOB, BriomeTpuyeckme n TexHnueckme naeHtTndunkaTopsl. TpeboBaHusa
pacnpocTpaHatoTCa Ha 06paboTky B t0bbIX Popmax 1 bopmaTax — aBTOMATU3NPOBAHHOM U
HeaBTOMaTM3MPOBAHHOM, BKAKOYAs UCMONb30BaHME aaroputMmyeckmx cucrem n NN-
NHCTPYMEHTOB.

MpaBoBble OCHOBaHMA 06paboTkn

O6paboTka NepcoHasbHbIX AaHHbIX OCYLLECTBASETCA UCKAHOUMTENBHO NPU HAAUUNK XOTSA 6bl
OZHOTO M3 CIeAYHOLLMX 3aKOHHbIX OCHOBaHU.

» Cornacue cybbekTa Ha 06paboTky A1 KOHKPETHbIX, 3apaHee onpeseneHHbIX Liesen.

* VicnonHeHuve foroeopa ¢ yyactmem cybbekTa faHHbIX AN 4eACTBMIM MO ero 3anpocy Ao
3ak/IFOUYEHMA JOroBOpa.

* BbINOAHeHWe NpaBOBbIX 06A3aTENbCTB, BO3/I0XKEHHbIX Ha «CodTAaNH» NPUMEHUMbIM
3aKOHOZAaTe/IbCTBOM.

- 3au_|,|/|Ta >)KN3HEHHO BaXXHbIX NHTEPECOB Cy6'beKTa nepCcoHabHbIX AaHHbIX.

* BbinonHeHWe 3agay B 06LLECTBEHHbIX MHTEpecax Wan B paMkax opuumanbHbIX
MOJIHOMOUUNA.

= ObecneyeHmne 3aKOHHbIX MHTepecoB KoMnaHum nam TpeTbrx AnL, 3a NCKIIOYEHNEM
CNyyaes, Korga npasa v cBOb6OAbI CybbekTa NMpeBaanpyroT Haj TaKMMU MHTepecamm
(ocobeHHO npu obpaboTke AaHHbIX HECOBEPLUEHHONETHMX).

SO



ObpaboTka AaHHbIX AOMKHA YUNTbIBATb BECh X XXM3HEHHbIN LnKA: c6Op, 3anuch,
cMcTeMaTtum3aLmio, HakomnaeHne, NCMONb30BaHMe, Nepesady U XpaHeHWe, a TakKe YyTOUHEHME,
6a10KknpoBaHue, yaaneHune, obesnnumBaHne, YyHUUTOXEHWE. DTN XXe CcTaHAapTbl 6e3onacHoOCTK
PacnpOCTPaHATCA Ha BO3MOXHOE NpuMeHeHre nHGopMaLmMmn B TECTUPOBAHUW, aHAINTUKE UK
obyueHnn NN-moaenen.

MApuHUMNbI 06PaboTKM N MMHUMU3ALMW AAHHBIX

ObpaboTka ocyLiecTBaseTCa C cCOHA0AEHNEM NPUHLMMOB 3aKOHHOCTH, LLeNeCco0bpa3HOCTM U
MWUHUMW3aLLMK: He JonyckaeTcs obpaboTka NepcoHanbHbIX AaHHbIX, U3ObITOUYHbIX MO
OTHOLLEHMIO K 3asiBIEHHbIM Liensim 06pabotkn. Mbl He cobrpaem 1 He XpaHUM AaHHble, ecau
uenb 06paboTkmM MOXHO AOCTMYb ApYrMMmM cnocobamn. Cpok XxpaHeHMsa onpeaenseTca
NCKNHOUNTENBHO LiensiMmM 06paboTkm 1 TpeboBaHWAMM NPYMEHNMOrO 3akoHodaTenbcTBa. 1o
[BOCTUDKEHWUM LieNert AN UCTEYEHUIN CpOKa AaHHble B10KMPYHOTCA, a 3aTeM yaansatoTcs ambo
obe3nnymsaroTcs.

Mepbl 3alinTbl N KOHq)VI,quU,VIaIIbHOCTb

«Co¢TnaliH» BHeAPAET KOMMIEKC NpPaBoBbIX, OPraHN3aLMOHHbIX N TEXHUUYECKMX Mep A/
3aLMTbl NePCOHa/bHbIX AaHHbIX OT HEMPABOMEPHOIO UAN CTyYaNHOro AOCTyNa, YHUUTOXEHMS,
M3MeHeHs, BNOKMPOBaHWS, KONMPOBaHWS, NPEAOCTaBAEHNSs, PACNPOCTPAHEHUS, @ TaKKE UHbIX
HenpaBOMEpPHbIX AeNCTBUIA. LoCTyn K JaHHbIM NPeAoCTaBASETCA TONbKO YNOJHOMOUEHHbIM
/LM Ha OCHOBE MPUHLMNA HAUMEHbLINX NPUBUAETUIA N 06sS3aTeNIbHO KOHTPOAMPYETCS, B TOM
umcne PErMcTPUPYrOTCA (NOTMPYHOTCA) BCE UX AEWCTBUS B MHOOPMALMOHHBIX CUCTEMAX.
Mepesaya AaHHbIX TPETbUM AMLaM 6e3 cornacus cybbekTa 3anpeLLeHa, 3a UCKIoYEHNeM
CNyyaeB, NPSAMO NPeAyCMOTPEHHbIX 3aKOHOAATEILCTBOM WN OTOBOPHBLIMU 06513aTeNbCTBaMU C
aZleKBaTHbIM YPOBHEM 3alLLMThbI.

KnneHTckne, nepcoHanbHble, KOHPUAEHLMANbHbIE N KOMMEPYECKME JaHHbIE HE UCMOb3YHOTCS
Ana obyueHuns, joobyueHus, TecTpoBaHus uau ynydwenmsa NN-mogenein 6e3
COOTBETCTBYHOLLENO MPaBOBOro OCHOBAHWSA, JOTOBOPHOIO pa3peLLeHms, OLEHKN PUCKOB U
YCTaHOBJIEHHbIX MeP 3aLLMThbl.

Mepenaya NepcoHasbHbIX AaHHbIX BO BHELLHWE 061auHble cepBUChl, NybanyHblie -
NHCTPYMeHTbl, API, SaaS-nnatdopmbl, naarvHbl Uan paclumpeHns bpaysepa AonyckaeTcs TONbKO
no yTBEP>XKAEHHbIM NpaBuiamM v Npu cobaroseHny TpeboBaHnin MHGOPMaLMOHHOM
6e30nacHOCTY, KOHOUAEHLMANBHOCTY, TPAHCTPAHNUYHOM NepesaYn u JOroBOPHbIX
ob6s3aTenbCTB.

MpaBa cy6bEKTOB U KOMMJ1IaeHC-KOHTPOJb

«CodTnanH» obecneunBaer cybbekTaM AaHHbIX BO3IMOXHOCTb peann3oBaTb CBOW NpaBa,
npeAyCcMOTPEeHHble 3aKOHOAAaTeIbCTBOM, BK/IOYas MpaBo Ha noay4veHne nHopmauunm ob
obpaboTke, 4OCTYN, UCMpaBAeHMe, yaaneHne, orpaHnyeHne obpaboTtkm n nepeHoc ceegeHmm. O
NrobbIx pakTax yreyek, He3aKOHHON 06pPaboTKM NAN HapyLLEHNI pexrMa KOHQUAEHLManbHOCTH
HeobXxo4MMO He3ame /IMTeNbHO coobLiathk B Cy>K0y KOMMaaeHca nan OTBETCTBEHHOMY 3a
3aLMTy NepCcoHasbHbIX AaHHbIX. [leTanbHble Npoueaypbl PEryMpyroTca BHYTPEHHUM
AOKYMEHTOM [pynnbl 1 KaXkA0n KOMMaHUW XONANHTa.

SO



3awmTa KOHPUAEHUMaNbHON MHPOPMaLUMN U KOMMEPUECKOWU TaWHbl

«CodpTnanH» paccmatprBaeT KOHPUAEHLMANbHBIE CBEAECHUA U KOMMeEPUEeCKy TallHy KakK
cTpaTermyeckue HemaTepuasibHble aKTUBbI, KOTOPble GOPMUPYIOT KOHKYPEHTHOE
NpenMyLLLEeCTBO 1 JOBepue CTenKxonaepoB. Bce cotpyaHukm obs3aHbl obecneyrBaTtb
COXPaHHOCTb 3TUX AAaHHbIX Ha NMPOTAXEHUW BCEro Lmkna obpaboTtku, Bkaovas 3tanbl cb6opa,
XpaHeHus, nepeaayn n apxXmBMpoOBaHMA.

O6nacTb npuMeHeHUa N Knaccndpukaums

KoHduaeHumanbHOM npusHaetcs ntobas nHdbopMaumsa, He NpesHa3HayeHHas ans nybanyHoro
PacKpbITUA W AOCTYMHAas Ha YCI0BUAX Hepa3sraaweHuns. Kommepueckas TariHa BKAKOYaeT
OoXpaHseMble 3aKOHOM BHYTPEHHWE JaHHble, PAaCKPbITUE KOTOPbIX MOXET HaHeCTu yuiep6b
KOHKYPEHTHbIM NO3MLMAM Uau genoBou penytaumm KomnaHumm. K oxpaHAaeMbIM CBEAEHUAM
OTHOCATCH:

" MepCcoHaNbHble JaHHble COTPYAHMKOB, KIMEHTOB M KOHTPAreHToB;

*  (PuHaHCOBbIE NOKa3aTenn, broaXKeTHbIE NaaHbl, Pe3yabTaTbl TEHAEPOB U MEPErOBOPHbIX
npoL,eccos;

" TexHMYecKas AOKYMEHTaLMA, UCXOAHbIV KOJ, apXUTeKTypHble pelueHus, mogenn VA un
pe3yabTaTbl BHYTPEHHUX UCCEA0BaHW;

" YCNOBWA COTPYAHUYECTBA C BEHAOPAMW, KIMEHTCKME 6a3bl, JaHHble O CAeNKaX U
KOpPNopaTUBHOW COBCTBEHHOCTY;

" yyeTHble AaHHble, KIHUM J0CTYNa, HaHKOBCKNE PEKBU3UTLI, CBEAEHMA O KOMMEHCALMNAX U
NbrOTHBIX MPOrpamMMax;

" Jpyrue maTepuasbl, MapKMpoBaHHble Kak KOHOUAEHLMaAbHbIE NN NOANajatoLme nog
AEeNCTBME BHYTPEHHWX MOAUTUK U AOTOBOPHbIX 0BA3aTeNbCTB.

OnepaunoHHbIe CTaHAAPTbI 3aLMUTDI

ObecneueHune KOH(I)VI/J,eHLl,I/IaJ'IbHOCTVI peannsyetca yepes KoMnaekc opraHmM3aynoHHbIX U
TEXHNYECKMX Mep.

» KoHTponb goctyna: cBeZieHWNs XpaHATCA U 06pabaTbiBatOTCA UCKIOUUTENBHO B
cUcTemMax v perno3nTopusax C ypoBHEM AOCTYMa, CTPOrO COOTBETCTBYHOLLUM
BOMKHOCTHBIM 0653aHHOCTAM. Bxog TpebyeT cTporon aBTopusauuu.

*  ®dusnueckas u uudpoBasa rurmeHa: obssatesibHoe cobOAEeHME NOANTUK <YNCTOTO
CTONIa» W «4NCTOrO 3KpaHa». Mpun BpeMeHHOM OTCyTCTBMM paboyee MecTo BaokupyeTcs,
H6yMa>KHble HOCUTENN Pa3MELLAtOTCA B 3aLUMULLEHHbIX XPaHUAMLLAX.

* MapkupoBka u 6esonacHas nepepava: Bce KOHOUAEHUMANbHbIE MaTepyanbl
noanexar obssatenbHoOM Knaccudukaumm n MapkmpoBske. NepesaBaTtb NO 3NEKTPOHHOM
nouTe, KONMPOBAaTb MM MeyaTaTb UX MOXHO TO/IbKO Yepe3 YyTBEPXKAEHHbIE 3aLMLLEHHbIE
KaHanbl.

* Pe3epBupoBaHMe: CO3aBaTb Pe3ePBHbIE KOMUU MOXHO UCKNHOUYUTENBHO B
KOPMOpPaTUBHBIX CUCTEMAX XPaHEHMWSA C MPUMEHEHMEM LWNPOBaHMA AN 3alUTbl OT
yTpaTbl AN NOBPEXAEHUS.

* OrpaHuueHue PacKpbITUA: NepesaBaTb CBEAEHUA TPETbUM MLLAM, BKIKOYas
COTPYZAHMKOB 6€3 COOTBETCTBYHOLLLETO JOMYCKa, AOMYCKAeTCA TOAbKO NMPW HAANYMM
NMUCbMEHHOTO paspeLLeHns Baagenbla MHGOpPMaL My AN NOAMUCAHHOTO COTNaLLEHNs O
KOHOUAEHLMANBHOCTN.

SO



3anpeTbl

KaTeropuuyecku 3anpetlaerca pasraallarb, UCMOAb30BaTh B IMYHBIX LieAAaX UAK nepejasaTb
oXpaHseMble CBefleHNA nLam, He MeroLW MM 3aKOHHOrO NnpaBsa Ha X Noay4veHune. 3anpeLuaeTcs
XpaHeHve 1 nepejaya KOHPUAEHLMaNbHbIX JaHHbIX Yepe3 NepCcoHaNbHble YCTPOWCTBA UK
HenpoBepeHHble BHELLHWE cepBUCHI. JTFobble MHUMAEHTBI, MOAO3PEHMA Ha yTeUKY Uan GakTbl
HeCaHKLMOHNPOBAHHOIO JOCTYNa AOMKHbI HeMeANeHHO GUKCMPOBATLCA U NepesaBaThca
dyHKUMN nHGOPMaLMOHHOM 6e30nacHOCTM nan KoMnaaeHca. [leTanbHble NpoLesypbl, BKaOYas
Knaccnukaumio AaHHbIX, MHLUMAEHT-MeHeAXKMeHT 1 paboTy ¢ IN-moaenamu, peryavmpyroTcs
pernameHTom «O 3aumTe KOHPUAEHLNANbHOW MHPOPMaLnN».

SO



NCMNOJZIb3OBAHME NHO®OPMALMOHHbIX CUCTEM,
KMBEPBE3OINMACHOCTb N MPOTPAMMHOE OBECIMEYEHUE

«CodTnanH» obecneunBaet 6e3onacHoe, 3aKOHHOE N 3TUYHOE UCMOb30BaHMe
NHPOPMaLMOHHbIX PECYPCOB. 3TO OCHOBa LMPOBOM rMrmeHbl KOMNaHum 1 3almThl
KOPNopaTUBHbIX aKkTMBOB. TpeboBaHMA HaCTOALLEro CTaHAapTa PacnpoCTPaHAOTCA Ha BCe
AEeNCTBMA COTPYAHMKOB MPW MCMONb30BaHNN KOPMOPATUBHBIX CUCTEM, @ Tak)Ke Ha BHELLIHME
LUMPPOBbIE aKTUBHOCTW, €C/IN OHWU MOTYT BbITb acCoLMMpPOBaHbI ¢ [pynnon navm arobown
KOMMaHwuew, Bxoasawen B Mpynny.

anIHU,VIan AoNyCTUMOro ncnoJjib3oBaHuA

NHbopmaLmoHHbIe cMcTeMbI, CepBUCHI 1 yCcTporcTBa KOMMNaHWM NCNOAb3YyOTCA UCKAKOUNTENBHO
B NpodeccroHanbHbIX Lienax 1 B ob6bemax, HeObXoANMbIX AN BbINOAHEHNSA AOKHOCTHBIX
ob6s3aHHOCTeN. 3anpeLlaeTcs nepesava Yepes KoprnopaTMBHbIE KaHasbl CBA3M MHPOPMaLm,
npotnBopevalen Kogekcy, npuMeHMMOMY 3aKOHOAATEIbCTBY UM BHYTPEHHUM MOANTUKAM,
BK/IHOYAA 3aBELOMO NOXHbIE, AUCKPUMUHALMOHHbIE, HEITUYHBIE UV KOHPUAEHUMaNbHbIE
ceegeHua. [1py ncnonb3oBaHUM BHELWWHUX LMdpoBbIx naatdopm n NN-nHctpymeHTos
COTPYAHWKM 0653aHbl cObAtoAaTb CTaHAaPTbl KOHPUAEHLMANBHOCTN U NPOdECCMOHANbHOTO
noBeseHus.

KoHTponab gocTtyna u 3awmuTa yuyeTHbIX AaHHbIX

Joctyn K "HPOPMALMOHHBIM CUCTEMAM NPEeAOCTaBAAETCA HAa OCHOBE NMPUHLMMNAE HAUMEHbLINX
npusmaerui n Tpebyet 0ba3aTenbHON aBTOpPU3aLMK.

CoTpyaHvKaM HeobxoaMMO:

" COXPaHATb KOHOUAEHLMANBHOCTb YUYETHbIX AaHHbIX (Naposiei, TOKEHOB, KAtOUel 40CTyna)
N He nepejasaTb X TPETbUM MLLAM;

= 6J0KMpOBaTb CECCUM BO BpeMA OTCYTCTBMA Ha pabouem mecTe;
" 1CMO/b30BaTb MHOrOMaKTOPHYHO ayTeHTUMKALMIO TaMm, r4e OHa NPesyCcMOTPeHa;

"  NPOBEPATb NOAO3PUTENbHBIE MUCbMA, CCIIKU U BAOXEHWS, @ NP 06Hapy>XeHnn
duwmHra unm BpegoHocHoro NO — HemeaneHHo coobuiate 06 3TOM cneymnanncTam;

" MHPOpPMUPOBaTL CYXOY MHPOPMALMOHHOM 6€30NacHOCTM O NHOObIX MpU3HaKax
HeCcaHKLMOHNPOBAHHOIO AOCTYNa AN KOMMPOMETAL MM YYETHOWN 3aMnncCK.

COTPYAHUKN HE JOMXKHBI:
*  06X0AMTb HaCTPOVKM 6e30MacHOCTU M OTK/IOYaTb 3aLUUTHbIE CPEACTBa;

" NoAKAOYATb HECAHKLMOHMPOBAHHbIE YCTPONCTBA M 06NaUHble XpPaHUAULLA,
yCTaHaB/VBaTb CTOPOHHME NArnHbl 1 paclumpeHns bpaysepa;

"  1CNO/b30BaTh BHELLUHWE NPOrpaMMHble MHTepPdENChl NPUAOXKeHUA, obnauHble nan V-
cepBuCbl AN 06paboTkM KOPNOPATUBHbIX, KIMEHTCKMX UAN NePCOHaNbHbIX AaHHbIX 6e3
COrnacoBaHuA.

SO



."I/ILI,eHBVIOHHaiI ANCUUIVIHa N ynpaBJ/ieHe nporpaMmmMHbIM obecneueHnem

CoTpyaHUKM MOTyT ncnonb3oBatb MO cTporo B paMkax JIMLEH3MOHHbIX COTalleHNn u

KOpnopaTuBHbIX CTaHAapPTOB. 3anpeLlaetcs 6e3 npeBapUTEIbHOrO MMCbMEHHOTO COrlacoBaHMA
C YNONHOMOUYEHHbIMW NOoApPa3AeNeHNAMM:

e ycraHaBamBaThb O Ha kopnopaTuBHOe 060pyAOBaHNE;

e pa3melLaTb KOPMOPATUBHOE WM MLEH3MOHHOE MO Ha NepCcoHabHbIX UM CTOPOHHUX
yCTPOWCTBAX;

e KOMWPOBaTb, PacMpOCTPaHATb UM NepesaBaTb TPeTbUM anLam konum MO,
npuHagnexatyero KomnaHum nam ncnosb3yeMoro Ha JIMLEH3MOHHOW OCHOBE.

OTBeTCTBEHHOCTb

HapyLweHve HacToAWwMX CTaHAAPTOB KBaMbULMPYeTCa Kak ANCUMMNANHAPHOE
npaBOHapYyLLUEHWEe, KOTOPOe MOXET MPUBECTU K OFPAaHNYEHNIO JOCTyNa K MHGOPMAaLMOHHbIM
pecypcam, AUCLUMUMAVHAPHBIM B3bICKAHWAM WA NpeKpaLLeHWIO TPYAOBbIX OTHOLLEHWN.
PerynspHbiin ayamT ncnonb3oaHus MO 1 MOHUTOPUHT LMBPOBBIX aKTUBHOCTEN obecneynBatoT
cobntofeHne NMUEH3MOHHbIX TPeboBaHWIA 1 NpesoTBpaLLaeT yTeuku. [leTanbHble NpoLesypsl

PeryanpyoTcs BHYTPEHHVMUW pernaMmeHTaMu no nHopmaLmnmoHHon 6e3onacHocTy 1
ynpassieHuto T-aktnsamu.

SO



NHTENNEKTYANbHAA COBCTBEHHOCTb U OTKPbITbIW
NCXOAHbIN KOJ,

«CodTnarH» yBaxKaeT NpaBa Ha UHTENNEKTYalbHYH COBCTBEHHOCTb KNNEHTOB, COTPYAHWUKOB,
MOCTaBLLMKOB, MAapPTHEPOB, aBTOPOB MPOEKTOB C OTKPbITbIM MCXOAHBIM KOAOM WU APYTUX JNLL.
Kog, apxutekTypHble pelueHus, JOKyMEeHTaLUus, MoAenu, Habopbl AaHHbIX, 3a4aun Ans
reHepaTMBHbIX MoZener, obyyatoLine MaTepranbl, AN3aliH, KOMMepYeCcKne NpeanoxXeHns u
WHble pe3ynbTaTbl MHTENNEKTYaNbHOWN AeATeNbHOCTM KOMNaHWs NCnoab3yeT TONbKO Npu
Ha/IMYnM NPaBOBOro OCHOBAHWSA N B COOTBETCTBUM C OTOBOPHBIMW YCIOBUAMM.

3anpeLLaeTcs KONMpPoBaTh, PAaCNPOCTPaHATL, BKIKOUATb B MPOAYKTbl UAN KIVEHTCKUE peLleHuns
MPOrpaMMHbI KOA, AaHHble, N306paXkeHWs, TEKCTbI, MOZeNU, 6MbaMoTekun, NPorpaMMHble
nHTepdenchbl NPUAOXKEHNA, HABOPbI AaHHbIX UK pe3yabTaTbl reHepaTMBHoro M 6e3 nposepku
npae, MLLEH3UI, OFPaHMUYEHMI Ha KOMMEPYECKOE UCMOo/Ib30BaHMe, TpeboBaHWUA aTprbyLmm,
YCNIOBUWIN pacnpoCTPaHEHUS N PUCKOB PacKpbITUS MCXOAHOTO KoZa.

Ncnonb3osaHue MO ¢ OTKPbITbIM MCXOAHBIM KOAOM W BHelLHMX N-moaenent AONKHO
NMPOXOANTb OLEHKY JIMLIEH3MI, NHPOPMaLMOHHON 6e30MacHOCTHN, COBMECTUMOCTU C
NPOAYKTOBOW apXUTEKTYPOW, PUCKOB MPMBA3KM K MOCTaBLUNKY, TPeBOBaHWI KAVeHTa u
BO3MOXHOrO BANAHMA Ha npaBa «CodTaanH» 1 TPeTbUX NNLL.

NckntoumTenbHble NpaBa Ha pe3yabTaTbl MHTENNEKTYalbHOW AeATENbHOCTY, B TOM YMC/Ie Ha
nporpamMmebl ans 9BM, 6a3bl gaHHbIX, MPOM3BeAEHNS, N306PETEHMA, NONE3HbIE MOAENN U
NPOMbILLIEHHbIE 06pa3sLbl, CO34aHHblE PabOTHMKOM B paMKax ero TpyAoBbIX 06A3aHHOCTEN UK
Nno KOHKPETHOMY 3aZaHunto pabotoaatens, NnpuHaanexxat KomnaHmm, ecam TpyA0BbIM UAN UHBIM
AOroBOpoM Mexay paboTHUKoM u «CodTaanH» He NpesyCMOTPEHO UHOE.

PaboTHMK 06A3aH NMcbMeHHO yBefoMAATb «CodTaaNH» O CO3AaHHbIX CNY>XebHbIX pe3yabTaTax,
BO3/epP>KMBaTbCA OT UX CAMOCTOATENbHOIO MCMOJIb30BaHWA U PAaCKPbITUA U COAENCTBOBATb
odOpPMAEHNIO, FOCYAaPCTBEHHOW perncrTpaumm 1 3awute npas KomnaHuu. NMopajok BbiABAeHWA
N yueTa cny>kebHbIX pe3ynbTaToB, a TakXKe BbiniaTbl paboTHNKY BO3HarpaXaeHna onpesensercs
KogekcoM no nHtennektyanbHoOM CO6CTBEHHOCTU U APYTUMUN BHYTPEHHUMM AOKYMEHTaMMU.

CBefieHus, B OTHOLLEHMMW KOTOPbIX YCTAaHOBJ/IEH PEXMM KOMMEPUECKOW TalHbl, BK/ItOUas CeKpeTbl
npou3BoACTBa (HOY-Xay), a Takxke MHas KoHOUaeHUnanbHas MHbopMaLmsa (MCXOAHbIN KOZ,
TEXHNYECKME Y OPraHN3aLNOHHbIE PeLIEeHUNs, METOANKW, CBEAEHUNS O KMEHTAX, KOHTPAreHTax v
b1HaAHCOBbIX NOKa3aTesAX) HAaXOAATCA MO OXPaHOMW.

Pa6oTHMKM He BNpaBe BblAaBaTb pe3y/bTaTbl UHTENNEKTYaNbHOM AEATENIbHOCTY TPETbUX NNLY
(NporpaMMHbIN KOA, TEKCTbI, UHble MaTepuanbl U UCCNeL0BaHUSA, B TOM YNC/Ie CO3AaHHbIe C
MCNONb30BaHMEM CUCTEM MCKYCCTBEHHOMO MHTENNEKTa) 3a pe3ynbTaTbl COBCTBEHHOIO Tpyaa v
0613aHbl yKa3blBaTb aBTOPCTBO M UCTOYHWKM MaTepPUaioB B COOTBETCTBUM C YCNOBUAMM UX
NpPaBOMEPHOro NCMNOJb30BaHWA.

PabOTHMKM He NCMONB3YIOT MPY UCMONHEHNN TPYAOBbIX 06A3aHHOCTEN 0ObeKTbI
NHTeNNeKTyaNbHON COBCTBEHHOCTM 1 CBEAEHWNSA, COCTaBAAIOLLME KOMMEPYECKYHO TallHy MPEXHMX
paboToaatenen n MHbIX TPETbUX WL, MPU OTCYTCTBMM NPABOBOrO OCHOBAHWA W He BKIOYatOT
Takne o6beKTbl M CBEAEHMA B MaTepuabl U NpoaykTbl «CodTaamH».

JTOT pasgen yctaHaB/AMBaeT ObLLMe NpaBuia NoBeAeHNs paboTHUKOB B chepe
WHTENNEKTYaNbHOM COBCTBEHHOCTU. [leTaNbHble TPEOOBaHUSA K CO3AaHWIO, BbISBAEHWIO, YYETY,
NpaBOBOW OXpaHe, MPUMEHEHWIO U 3alLuTe pe3yNbTaTOB MHTENeKTyalbHOW AeATeNbHOCTY, a
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TaK>Ke K NpaBOMepPHOMY MCroab30BaHMIO 10 ¢ OTKPbITbIM UCXOAHBIM KOAOM ONpeAenaroTcs
Koaekcom no nHTennektyanbHOM CO6CTBEHHOCTU U APYTUMUN BHYTPEHHUMU AOKYMEHTaMM
KomMmnaHun.
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OTBETCTBEHHOE UCMNOJIb3OBAHWE NCKYCCTBEHHOIO
WHTENNEKTA N HOBbIX TEXHONOTNW

«CodTnanH» ncnonbsyet VI Kak MHCTPYMEHT YCUNEHMSA 3KCNEPTU3bI YeIOBEKA, MOBbILLEHNS
KauyecTBa peleHNn 1 Co34aHNs LEHHOCTU ANA KIMEHTOB, COTPYAHUKOB 1 obuecTBa. Kogekc
3a4aeT obLWmMI NnoBeaeHYECKUI cTaHAapT paboTsl ¢ . leTanbHble TpeboBaHMs K pa3paboTke,
BHEZAPEHWNIO, 3KCnayaTaunm, ayanTty, KOHTPOJIKO KayecTBa, yNpaBaeHUIO pUCcKammn v
pearvpoBaHuIO Ha MHLMAEHTbI yCTaHaBAMBaoTca Kogekcom oTBETCTBEHHOM pa3paboTku u
ncnonbloBaHus MW, Moantukor obecrneyeHmns COOTBETCTBMSA TpeboBaHuaM B obnactn NI,
rnoccapvem n ApyrMMmn BHYTPEHHUMU pernaMmeHTamu.

TpeboBaHuA pasgena pacnpoCTPaHAOTCA Ha COBCTBEHHYIO NPOAYKTOBYHO N 3aKa3HYHO
pa3paboTKy, MHTErpaLOHHbIe MPOEKTbI ANA KNNEHTOB, KOHCYAbTUPOBaHWE, BHYTPEHHee
ncnonb3oBaHne N cotpyaHvkamm, BHewHMe VIM-cepBuchl, nporpaMmHble MHTeEpdEnchl
NPUNOXKEHN, 0BnauHble NAaTGOPMbI, TOKaNbHbIE MOAENW, MOAENN C OTKPbITHIM UCXOAHBIM
KOAOM N NHble TEXHONOTMYECKNE NHCTPYMEHTbI € MIVI-koMnoHeHTamu.

MpuHuMnbl otBeTcTBeHHoro A

Mpw pa3paboTke, 3aKynke, BHeAPeHUM 1N ncnonb3oBaHum NN «CopTnariH» pykoBOACTBYeETCS
NPUHLMNAMWN YeI0BEKOLEHTPUYHOCTA 1 NOAb3bl, CNPABEAINBOCTU U HEANCKPUMUHALMNK,
NPO3pPayYHOCTN N OHBACHUMOCTM, HALEXHOCTUN N 6e30MacHOCTH, KOHPUAEHLMANBHOCTU U
3aLUNTbl AAHHbIX, MOAOTYETHOCTM M YEJIOBEYECKOTO KOHTPOAS, YCTOMUYMBOTO Pa3BUTUA U
pa3yMHOr0 MCMOJ/Ib30BaHUSA BblUMCANTENbHBIX PECYPCOB.

MpaBuna ana coTpyaHMKOB
CoTpyaHWKn 0653aHbI:

* uncnosb3oBatb VIV TONbKO ANS 3aKOHHBIX, 3TUYHBIX U A€0BbIX Liesew;

" He nepejaBaTb B HeyTBep>AeHHble NVI-cepBunCbl MepcoHanbHble AaHHbIE,
KOMMepYecKyro TalHy, KNIMEeHTCK1e JaHHble, NCXOAHBIA KOJ, AOrOBOPHbIE MaTepuabl,
bUHaHCOBYIO MHPOPMALMIO, YUYETHbIE JaHHbIe U UHble KOHOUAEHLUMNAbHbIE CBEAEHWS;

" NpoBepsTb 3HauMMble pe3ynbTaTtbl VI nepes ncnonb3oBaHmnem;

" He BblgaBaTb pe3yabtaT M 3a akcnepTHYt0 NpoBepKy, ec/iv Takas NpoBepka He
NpPOBOAMNACh.

Ncnonb3oBaHve N He cHUMaET OTBETCTBEHHOCTU C COTPYAHWKA, PYKOBOAMUTENS, MPOEKTHOM
KOMaHZbl nan KoMnaHum 3a pesynbTaT, peKoMeHAaL Mo, JOKYMEHT UK AgencTBue. PelweHus,
CNOCO6HbIe MOBAUATL Ha NPaBa, 3aHATOCTb, 340POBbeE, 6€30NacHOCTb, PUHAHCHI, JOCTYM K
ycayram Uan CyLecTBEHHbIe MHTepeChl YeNloBeKa, He AO/XKHbI MPUHMMATBLCS aBTOMaTUYeckn bes
HaA/1eXalLero 4esi0Be4eCKOro KOHTPOAA 1 BO3MOXHOCTU NepecMoTpa.

KnuneHTCcKkue npoeKTbl N pUCK-OPUEHTUPOBaHHbIN NOAXOJ,

B knneHTckmnx npoekTtax KomnaHms obecneunsaeT npo3payHoe MHGOPMUPOBaHME O
CyLeCTBEHHOM mncnonb3oBaHun MW, orpaHnueHmsax mogenn, TpeboBaHNAX K AaHHbIM, pUCKax
3KCnayaTaumm 1 pacnpeseneHnmn oTBeTCTBEHHOCTU Mexay «CodTaariH», KNIMEHTOM U
NocTaBLLMKaMWN TEXHONOTUIA. Yem Bbilwe BanaHne NM-cnctembl Ha NpaBa YesoBeka,
6e30nacHOCTb, GMHAHCbI, 3aHATOCTb, KPUTMYECKYHO MHPPACTPYKTYPY, NepCOHaNbHble AaHHble
AN foBepue KIMEHTa, TeM Bbille TpeboBaHMA K NpeABapuUTENbHON OLLEHKE PUCKOB,
AOKYMEHTUPOBaHWNIO, TECTUPOBaHMIO, BaANAALIMM, MOHUTOPUHTY N YeNOBEYECKOMY KOHTPOJHO.
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HEAOHYCTI/IMbIe npnmeHeHuA

CoTtpyaHrkam KomnaHum 3anpeluaeTtcs pa3pabatbiBaTb, NpoAaBaTb, BHEAPATb UK
ncnonab3osatb VW:

= N5 HEe3aKOHHOTO Hab/toAEHNA N CKPbITOM MaHUNYAALUN OBLLECTBEHHBIM MHEHNEM:

= AnA co3gaHua BpefoHOCcHOro MO nan MHCTPYMEHTOB KOMMbIOTEPHbIX aTak;

" [/1f HE3aKOHHOro cbopa 6MOMETPUM U NPUHATUA AUCKPUMUNHALMOHHbIX PeLLeHW;

" /1A CO34aHNA NOAAENbHbIX MaTepuanoB — NU300paxxeHui, BUAEO, ayano — ans
aesnHdopmaymy;

= [ANA pa3BepTbiBaHMA aBTOHOMHbIX CMCTEM 6e3 yuacTma YenoBeKa, a TakKe NMONHOCTbIO
aBTOHOMHbIX PELUeHNN B KPUTUUECKM BaxKHbIX chepax He3 uenoBeveckoro KOHTPoIS.

NHuunpeHTbl, cBA3aHHbIe ¢ U, n pearnpoBaHme Ha HUX

CoTpyaHuKN 06a3aHbl He3aMeNTeIbHO CO0bLaTh Yepe3 yCTaHOB/IEHHbIE KaHalbl O Cay4vasnx
yTeuku AaHHbIx yepe3 N-MHCTPYMEHTbI, ANCKPUMUHALMOHHBIX AN ONacCHbIX pe3y/bTaTtax
MOAENN, HEKOPPEKTHOM aBTOMATU3MPOBAHHOM PEeLLUEHNN, HECAHKLNOHNPOBAHHOM
MCNONb30BaHUN KJIVEHTCKUX JaHHbIX, FfeHepaL My BpeAOHOCHOTO KOAA, NOAAENbHbIX
mMaTtepuanos, geavHdopmauum, céoe M-cnctembl nam nHom cobeiTmm, CnocobHOM NOBAUATbL
Ha knneHTa, 6e3onacHoOCTb, Npasa Arogen nan penytaumto «Codpraary».
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SKONTOINMNMYECKAA N COUNAJIbHAA OTBETCTBEHHOCTb (ESG)

«CodTnanH» NHTErpmpyeT NPUHLMMbLI YCTOWYMBOTO Pa3BUTMA B CTPATETNIO 1 OMepPaLMoHHYHO
AeATeIbHOCTb N NPUHMMaeT Ha cebs OTBETCTBEHHOCTb 3a 3KOJIOTMYECKME U COLManbHble
NocneACTBUA feATeNbHOCTM busHeca.

dKonornueckmne obasaresibCTBa U OTBETCTBEHHOE norpe6ne|-me

KoMnaHua MUHMMUM3NPYET HeraTBHOE BO3AENCTBME Ha OKPY>KatOLLYHO Ccpeay: BblbupaeT
pecypcocbeperaroLyme TeXHONOrMM, ONTUMU3NPYET ONepPaLMOHHbIE MPOLLeCChl N BHepAeT
CTaHAAPThI «3e1eHoro» odumca. Mbl CnocobCTBYEM 3KOOrMYECKON TpaHCHOPMaLMK PbIHKa,
npeanaras KaneHTam unbposble pelweHns n VN-nHcTpymeHTbl 4N NOBbILLEHNA
3Hepro3dGeKTMBHOCTIN, CHUXKEHWNS YTNePOAHOrO cnesa U paumoHanbHOro ynpaBaeHuma
pecypcamu.

37O Tak>Xe BktoUaeT aHeproaddekTnBHOCTb NT-nHOpacTpyKTypbl, 3KONOTNUYECKMI cnes aaTa-
ueHTpoB u W, oTBeTCTBEHHOE NPOEKTMPOBaHMNE LNPPOBbLIX PeLLUEeHUI, 4OCTYMHOCTb
TEXHOIOTUIA, Pa3yMHO€ MCMOb30BaHWE BbIUYNCAUTENbHBIX PECYPCOB U NOAAEPKKY Pa3BUTUSA
KOMMEeTeHLUMI COTPYAHNKOB B YCNOBMAX aBTOMATU3aL M.

MNpuopuTeT oTAaETCA NPOEKTaM 1 NapTHepaM, pa3AestoWwnM NPUHLMNbLI YCTOMUYMBOTO
pa3BUTUS.

COLI,VIaIIbeIe UHBECTUUUNUN N pa3BuUTUE yesioBeueCcKoro Kkanumrtasia

«Co¢TnalriH» pa3BrBaeT NporpaMMbl KOPNOPATMBHOIO BONOHTEPCTBA U 61aroTBOPUTENBHOCTU
C GOKYCOM Ha NoAAEPXKKY YA3BUMBIX FPYNM: 3aLuTy npas AeTel, MOMOLLb AETAM C
WHBaZIMAHOCTBLIO, YKpenaeHne obLLecTBEHHOro 340poBbs. B 06nactn ynpasaeHus TanaHtamm
KoMnaHusa co3saeT MHKNHO3UBHYHO Cpeay, paBHble BO3MOXHOCTU A1 NPOdEeCcCMOHaNbHOTO
pOCTa 1 OKa3bIBaeT aPeCHYH NOAAEPXKKY COTPYAHMKAM, OKa3aBLUMMCS B CIOXKHbIX XXU3HEHHbIX
obcToATeNbCTBAX.
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COOBLWLEHNE O HAPYLWLWEHUNAX, PACC/IEAOBAHIA
N 3AWLNTA OT MNPECIEAOBAHUA

«CodTnariH» noaaep>XMBaET Ky/bTypy OTKPbLITOrO AManora: eCv COTPYAHMK CTaNKMBAETCA C
MOBeZAEHVEM, PELLEHNEM, MOPYUYEHVNEM WIN NMPAKTUKOM, KOTOPbIE BbI3bIBatOT COMHEHME C TOUKU
3peHus 3aKOHa, 3TUKK, 6e30MacHOCTH, 3alnTbl AaHHbIX, IV, KOHbAMKTa MHTepecoB, Koppynuum
WAV YBaXXUTENbHOM pabouei cpeabl, OH AOMXEH 0OPaTUTLCA 3a KOHCY/IbTaLMEN UAn COOBLLNTD
0 CUTyaLuu.

CoobLeHne No BoNpocaMm KOMMIAeHC HanpaBaseTcs B OPUANYECKOe ynpaB/eHue:
compliance@softline.com.

CoobueHmne no Bonpocam 6e30MacHOCTV HanpaBaseTcs ynpasieHe 6e30MacHoCTU:
corpsecurity@softline.com.

Tak>ke MOXHO 06paTUTLCA K CBOEMY PYKOBOAMUTENIO.

Hawm kaHanbl OTKPbITbI ANA BCEX /INL, C KOTOPbIMU B3anMogencteyeT KomnaHmsa uam Ha
KOTOpPbIX OKa3blBaeT BAVSAHNE: KOHTPAreHTbl, KNMEHTbI AW NONb30BaTeIM MOTYT TakxXe
COObLWMTb O CyyasX, KOTOpble, MO UX MHEHWUIO, MOTYT HapyLwaTtb Kogekc n Tpebytot
paccnefoBaHna co cTOpoHbl Komnanuu.

CBoeBpemMeHHOe MHPOPMUPOBaHME MO3BOAET UCMIPABUTL CUTyaLMIO AO TOTO, Kak OHa
npvBeAeT K HapyLLUEHMIO 3aKOHa, yTeUKe AaHHbIX, HaHeceT yLepb KANeHTy 1 penyTtaumm
KomnaHuun. «CodpTnaH» rapaHTMpyeT KOHOUAEHLMAAbHOCTb IMYHOCTM 3asaBUTENS B
MaKCVMabHO BO3MOXHOW CTeNeHW, JOMNyckaemMolr 3aKOHOM, U MPOBOANUT 06beKTUBHOE,
6ecnpuctpacTHoe 1 KoHPUAEHLMaNbHOE PacCMOTPEHWE COOBLLIEHMIA.

COTpyAHWK 3aLUMLLEH, ecv O06POCOBECTHO COOBLLAET O BO3MOXHOM HapyLUEHNN UM
y4yacTBYeT B paccnefoBaHuy, gaxe ecan GakT HapyLLeHWs BMNOCIEACTBUM HE NOATBEPAMNTCA.
3anpeLeHbl Nt06ble GOPMbI NpecnefoBaHUs, BKAKOYAsA YBONbHEHWE, MOHUXEHNE B AONXKHOCTY,
yXyALLEHNE OLEHKM, NLLEHNE NPOEKTOB, U30ALNIO, YTPO3bl, AaBNEHME Yepe3 KOJIEer, 0TKas B
MOBbILIEHUW, AUCKPUMUHALMIO UAN UHbIE HETaTMBHbIE MOCNEACTBUS.

3aBeAOMO IOXHble coobLleHns, GabpurkaLma 40Ka3aTeNbCTB, COKPbITUE CyLL,eCTBEHHON
nHbopmMaLmmn v 3noynotTpebneHve KaHanaMmv MHGOPMUPOBAHUS MOTYT pacCMaTPUBATLCA Kak
HapyweHve Kogekca. Bo Bpems BHYTpeHHUX pacciefoBaHuii COTPYAHMKM 06A3aHbl MOMOraTh
KomMnaHum, oTBeyatb Ha BOMPOChI YECTHO, CBOEBPEMEHHO M MaKCMMabHO MOJHO.

OTBeTCTBEHHOCTb 3a Ha pywieHunAa

HapyweHune nonoxeHuii Kogekca MOXeT NoBAEYb ANCLUUMIMHAPHbBIE MEPbl B COOTBETCTBUM C
TPYZAOBbIM 3aKOHOZAATENBCTBOM W BHYTPEHHUMM AOKyMeHTaMu KomnaHuu, Bktoyas
pacTop>KeHue TpyAoBOro goroeopa. Ecam agencteusa cogepkat NpusHaknm aagMUHUCTPATUBHOTO
npaBOHapPYyLLUEHUS UK NPECTyNIeHNs, MaTepmasbl MOTyT ObiTb NepesaHbl B YNOJHOMOYEHHbIE
opraHbl.

Mepa BO34eNCTBUs ONPeAensieTcs C yYeTOM XapakTepa HapyLeHus, MOCNeACTBUN, YMbICAa,
MOBTOPHOCTW, YPOBHS AOKHOCTY, COTPYAHUYECTBA C pacciefoBaHNEM, JO6POBONLHOMO
COObLLEHMS, BO3MELLEHMS yepba 1 HaMumMsa CMArYaroLWmnX AN OTArYatoLmMx 06CToATENLCTB.
HakasaHune nprvMeHsieTcs HE3aBUCKMMO OT JOJIXKHOCTU, CTaxa W 3acnyr COTpYAHMKa.
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PykoBoauTeNn HeCcyT OTBETCTBEHHOCTb He TOIbKO 3a COHCTBEHHbIE HapyLLEHWA, HO U 3a
WUFHOPUPOBAaHWE CUTHANOB, AaB/IEHNE Ha COTPYAHUKOB, CO3AaHMe KybTypbl pe3yabTaTta tobon
LEHOW, UITHOPUPOBaHNE OYEBUAHBIX PUCKOB, COKPbITUE HapYLLUEHWUA UAN NpeciefoBaHNe
3aaBUTENEN.

MoMUMO AnCUMNANHaPHbIX Mep, KoMnaHusa MOXeT NPUMEHATb KOPPEKTUPYHOLLIME AeNCTBUSA:
AOMNONHUTENbHOE 0BYyUeHMe, N3MEHEHNE NPOoLECCa, YCUAEHNE KOHTPOASA, MepecMoTp
NONHOMOYNIA, OrpaHMYeHne A0CTyNa, U3MEHEHWE YCI0BUIN B3aMMOAENCTBUA C KOHTPareHToM
NAN NpeKpaLLeHNne OTHOLIEHWIN C HUM.

MopTBepXkaeHMe 03HaKOMJ/IEHUA U 0byueHne COTPYAHUKOB

Bce HOBble COTPYAHMKIN 06513aHbI 03HAKOMUTLCA ¢ Kogekcom B TeueHme 5 paboumx agHel ¢
MOMeHTa nprema Ha paboTy Noj poCnuchk, B T.4. 31EKTPOHHYHO.

Mpynna npoBOAUT perynspHoe obyyeHne no 3Tvke, MPOTUBOAENCTBUIO KOPPYNL MM,
MHGOpPMaLMOHHOW 6e30nacHOCTY, 3aLiuTe daHHbIX. bazoBoe TecTMpoBaHWe No MaTepranam
Kopekca siBnsieTcs 06s3aTeNnbHbIM U MPOBOAUTCA HE pexke OAHOro pasa B ABa roga. [ns
OTAE/IbHbIX PO/Iei NPesyCMOTPEHO yraybaeHHoe obyueHue.

MepecmoTp AOKYyMeHTa

Kozekc nepecmaTtprBaeTcs He pexke OAHOTO pa3a B fBa rofa, a Takxe Mpu CyLecTBeHHbIX

M3MEHEHUNAX 3aKOHO4aTeNIbCTBa, CTPYKTYPbI I'pynnbl, I'IpO(I)I/IIIFI pnCKOB, TeXHOIlOFI/II\/’I, Tpe6OBaHMIZ

KJIMEHTOB, PErYAATOPHbIX OXUAAHUM WU BHYTPEHHUX NOANTUK. Bnagenblem AoKymeHTa
ABNAETCA ropuanYeckoe ynpasaeHne (pyHKLMA KOMNAAEHCa) COBMECTHO C ynpaBaeHNeM
nepcoHanom. Ogobpsetca Kogekc MNMpaeneHrem Mpynnbl B COOTBETCTBMM C [ToNoXKeHWeM o
npasneHmmn ot 08. 07. 2026. Kogekc ytBepxaaetca COBETOM AMPEKTOPOB. YUeT Bepcuu, fata
cneAyroLero nepecMoTpa 1 nepeyeHb CBA3aHHbIX MOAUTUK GUKCUPYHOTCA B YCTAHOBAEHHOM
nopsake.
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