Hereby, in accordance with Federal Law No. 152-FZ of July 27, 2006 "On Personal Data", you confirm
your consent to the processing of your personal data by Softline PJSC, legal address: 119021, Moscow,
internal territory of the city, Khamovniki municipal district, Leo Tolstoy Street, 5, building 1, floor 3,
office 1, room 2, 2A (A-311), including the Softline Group of Companies (hereinafter referred to as
Softline).

Personal data means any information that relates directly or indirectly to you, including, but not limited
to: last name, first name, patronymic, date of birth, contact phone number, email address, postal address

By this consent, you confirm that you have been informed that the processing of personal data means
actions with personal data defined in Federal Law No. 152-FZ of July 27, 2006 "On Personal Data",
namely: collection, recording, systematization, accumulation, storage, clarification (updating,
modification), retrieval, use, transfer (provision, access), blocking, deletion of personal data, performed
using Softline automation tools.

By providing this consent, you confirm that you are aware that the personal data you provide may be
processed for the following purpose: fulfilling Softline's obligations under orders, contracts, and other
obligations accepted by Softline as binding on you. To this end, Softline implements a set of actions
aimed at achieving the following objectives:

e identification of the party within the framework of the provision of the Service;

e providing the user with personalized Services;

e improving the quality of Services and developing new ones;

e conducting statistical and other studies based on anonymized data;

e provision of the user's personal data to copyright holders, distributors or resellers of software for the
purpose of registering the software in the name of the user or the organization whose interests the user
represents;

e providing users of the Website with safe and convenient functionality for its use, and effective display of
information;

o effective execution of orders, contracts and other obligations accepted by Softline as binding on the user;

e processing questions from Website users (including via WhatsApp and Telegram messengers);

e registration of Website users for events;

e registration of Softline clients/partners in the service desk system for subsequent technical support;

e implementation and/or performance of functions, powers and duties imposed on Softline by the
legislation of the Russian Federation.

This consent applies to the following personal data: last name, first name, patronymic, date of birth,
delivery address; contact telephone number, organization information, position, fax number, mobile
phone number, email address, information about the country, city, region of residence, bank card
information (number, CVV, last name and first name in Latin, year and month of card expiration).

Your consent is valid for the period required to achieve the purpose of personal data processing, unless
a different storage period is established by applicable law. However, you have the right to revoke this
consent at any time by sending a written notice to PJSC Softline at the following address: 115114,
Moscow, Derbenevskaya Embankment, Building 7, Novospassky Business District, Building 8, with the
note "Revocation of Consent to Personal Data Processing." Softline will delete your personal data within
30 days of receiving this notice.

Softline guarantees the observance of the following rights of the personal data subject: the right to
receive information about what personal data of the personal data subject is stored by Softline; the right
to delete, clarify, or correct personal data stored by Softline; other rights established by the current
legislation of the Russian Federation.

Please note that the withdrawal of your consent to the processing of personal data entails the deletion of
your account from the Website (www.softline.ru), as well as the destruction of records containing your
personal data in Softline's personal data processing information systems, which may make it impossible
to use Softline's Internet services.



http://www.softline.ru/

The Softline Group of Companies includes the following legal entities:

PJSC "Softline" 119021, Moscow, vn.ter.g. Khamovniki municipal district, st. Lev Tolstoy, 5,
building 1, floor 3, room. 1, room No. 2, 2A (A-311);

LLC "SK Softline" 119121, Moscow, internal territory of the city, Khamovniki municipal district,
Burdenko st., 14, bldg. A, floor 6, room No. 1, office 9;

SoftLine Internet Trade LLC 119121, Moscow, inner territory of the city, Khamovniki municipal
district, Burdenko st., 14, bldg. A, floor 6, room No. 1, office 9;

LLC "Soft Logistic" 119021, Moscow, vn.ter.g. Khamovniki municipal district, st. Lev Tolstoy, 5,
building 1, floor 3, room. 1, room 11 (A-304);

ANO DPO "SoftLine Education" 115114, Moscow, Derbenevskaya embankment, 7, building 8;
JSC SoftLine International 115114, Moscow, Derbenevskaya embankment, 7, building 8;

LLC "IS" 107061, Moscow, internal territory of the city, Preobrazhenskoye municipal district,
Preobrazhenskaya square, building 8, floor 13, premises LVI, room 17.

Infosecurity Service LLC 119146, Moscow, Komsomolsky Ave., Building 7, Bldg. 2



